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1 Giéi thiéu
1.1 Muc dich

Muc dich cua tai liéu dac ta yéu cau phan mém nay la cung cap mot céi nhin tong quan,
dé hiéu vé cac yéu cau, thanh phan cta du an.

Tai liéu ndy dugc cung cap nhu mdt tai li€u tham khao cho sinh vién tryc ti€p tham gia
phat trién du &n phuc vu cho viéc hoan thanh d6 an tot nghi€p. Ngoai ra trong méi truong
thuc t€ bén ngoai tai liéu nay con phuc vu cho nhitng nha phat trién phan mém, kiém thu
vién, nha quan ly dy an cling nhu cac bén lién quan.

1.2  Pham vi

Tai li¢u dac ta yéu ciu ph?m mém nay dugc xay dung nham phuc vu cho du an Xay dung
website quan 1y dat phong khach san.

Cung cip mdt trang web cung cap thong tin vé cac phong hién c6 ciia khach san, cong cu gitip
khach san quan 1y dé dang hon, hiéu qua hon, tiét kiém chi phi.

1.3 Tir dién thudt ngi

Software Requirements Dic ta yéu cau phan mém
SpecificationsSRS
Use Case(s) La mot tai liéu mo ta tir dau dén cudi hanh

vi ctia hé thong tir goc nhin ciia ngudi sir
dung. Use case mo ta sy tuong tac dac
trung gitta nguoi dung bén ngudi ve hé
thong

Web server Phan mém mdy chud cung cap cac chuc
ndng, tai nguyén cho may khach

JavaScript Ngon ngit 1ap trinh st dung trén céc trinh
duyét web

Hypertext Markup Language (HTML) Ngon ngir danh dau siéu vin ban

Admin Nguoi quan 1y

Dit document is beschikbaar op g stUdeersneI
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Bang 1-1: Tir dién thuat ngir
1.4 Tai liéu tham khdo

4 Biéu d6 UML.: https://blog.haposoft .com/bieudo-uml-use-case/
+ https://howkteam.vn/course/lap-trinh-website-voi-aspnet-mvc-co-ban-135.
+ https://xuanthulab.net/lap-trinh-c-co-ban/

+ Gido trinh 1ap trinh hudéng dbi tugng Lé Thi My Hanh.
1.5 Téng qudt

Tai lidu nay duoc viét dua theo chuan cua Tai liéu dic ta yéu cau phan mém (Software
Requirements Specifications - SRS) duoc gidi thich trong "[EEE Recommended Practice
for Software Requirements Specifications" va " IEEE Guide for Developing System
Requirements Specifications".

Véi ciu trac dugc chia lam ba phan:
1. Phan 1: Cung cip cai nhin tong quan vé cac thanh phan ctia SRS.

2. Phan 2: Mo ta tong quan cic nhan td, rang budc, dic diém nguoi dung, moi
truong thyc thi tac dong 1én hé thdng va cac yéu cau cua nd. Cung cép thong tin
chi tiét cac yéu cau chirc ning, cung cip cho cac nha phat trién phan mém thong
tin dé phat trién phan mém dap tng duoc cac yéu cau do.

3. Phan 3: Céc yéu cau phi chtrc ning.
2 Cac yéu cau chirc ning
2.1 Cac tiac nhin
Hé théng gdm co cac tac nhan 1a Khach, Nhan vién 1& tan, Quan tri vién. Khach c6 vai tro
1a nguoi dung truy cip vao trang web dé dat phong. Nhan vién 18 tin dang nhap vao hé
thdng. Quan tri vién c6 vai trd quan tri hoat dong cua hé thong.

2.2 Cdc chirc ning ciia hé thong

1. Pang nhap: Chiic ning nay nham muc dich xac thuc ngudi dung khi twong tac véi

hé thong nham cung cap quyén ciing nhu pham vi truy cap hé thong.

2. Ping ky: Dé truy cap sir dung hé théng thi Nguoi ding trude hét can dang ky tai
khoan.
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3. Quan tri nguoi dung: Quaén tri vién c6 vai tro quan tri nhitng nguoi dung trong hé
théng.

bé co6 thé hinh dung 16 hon vé cac tdc nhan cling nhu yéu cau chuc nang cua hé thong
bang cach mo hinh héa chiing dudi cac so do use cases, cac so do s€ dugc trinh bay phia
sau.

2.3 Biéu do use case tong quan

Hinh 2-1: Biéu do use case tong quan

Dit document is beschikbaar op g stUdeersneI
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Admin

Quan Iy phang

Quan Iy khach hdng

/

0

Quan Iy dich vu

Bt phong

¥em thdng tin ca

Quén ly tai khodn nhan

Bat cac dich vu

Quan Iy nhan vién

Hinh 2-1: Biéu do use-case tong quan
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2.4 Biéu do use case phdn ra

2.4.1 Phan ra use case “Quan tri vién”

Admin

frame J

Quan ly dat
phing

_Include'
=4 . Quan Iy loai
Quén If phang }---------include "= phéng
E Include
Qudn Iy thr vién
anh
S &m, siFa, 0B
u“a”h'J' MM orcmornsy Include------2 tim kiém khach
ang hang
iy Thém, sira, x0a,
Quan Iy dich vy p------- Include------3 tim kiem dich vu
Déi mét khdu
|I'_I[:|LI|I:|.E:‘
“""*include..___ /D théng tin ca
nhan
Quan Iy nhan viéng-------- Include------1 tim kiém nhan

vién

Hinh 2-2: Biéu do use case Quan tri vién
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2.4.2 Phan ra use case “Nhan vién”

¥em thdng tin
Incluae
Quan ly khach hang f------ Include---->3{ Tim kiém théng tin
P L ung cap dich vu cho
Quan ly dich vu Include- khach hang
Mhan vig
—————— Include-----=
Quin I & phdng }------1 InCide- - - hanh lcgghxuathna
Xem théng tin ca
nhén

Hinh 2-3: Biéu d0 use case Nhan vién
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243

Phéan ra use case “Khach hang”

Tim kiém phong <<~ Include-- - - Dat phong

¥em thdng tin ca

=-={nclude---- nhan

Thdng tin hoa don

Hinh 2-4: Biéu d0 use case Khach hang

2.5 Quy trinh nghiép vu

2.5.1

Quy trinh sir dung phan mém

Khach hang

Khach c6 thé dang ky dé tao ra tai khoan cho minh. Sau dé co6 thé dang nhap dé sir dung

cac chuc nang ctia phan mém. Néu khach quén mat khau, khach c6 thé yéu cau hé thong

cho phép minh thiét 1ap lai mat khau. Luc nay, hé thong s& gui lién két qua email da dang

ky va c6 thé vao lién két do dé thyc hién viéc thiét 1ap lai mat khau.

Sau khi ding nhap thanh cong vao hé thong, ngudi ding c6 thé sir dung céc chirc ning

nhu Xem va cdp nhat thong tin c4 nhan ciia minh, Thay do6i mat khau, va cac chic nang

trong pham vi ctia minh ma hé thdng d cap phat.

1
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Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)


https://www.studocu.vn/vn?utm_campaign=shared-document&utm_source=studocu-document&utm_medium=social_sharing&utm_content=srs-tai-lieu-mon-cong-nghe-phan-mem-0123123123

A Y
Khéach hang Hé théng Qﬁg ;(]I'IV \i/;n,

Pang ki C0 tai khoan
v y
. Hién thi chirc nang | x N
Co fwong ting Bang nhap
A4
Xac thye email > Bang nhap Quén mat khau

A .
Co

Yéu cau dat

bat lai mat khau |« lai mat khau

Hinh 2-4: Biéu d6 hoat dong sir dung phin mém

2.5.2 Quy trinh quan ly nhan vién
Quan tri vién co6 thé quan 1y nhan vién theo theo cac bude: Quan tri vién tim kiém nhan

vién, cung cap thong tin tim kiém va xem thong tin nhan vién d6. Quan tri vién cé thé
thém ma&i nhan vién.

11
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L
4

s &
Quan tri vién RS0
! ,
Bing nhip Xem danh sach nhan Hién thi danh séch
vien nhén vién
khdn khéng T
g < Bang Xl.[-jj-*{
\\r' oo
Y T
=
® Hin thi giao dién
y 4 - ‘.
thém mi
Tim kigém Thém nhan vién
Hhép théng fin —m ¥&c nhdn thém @ Liuu —
X Hién thi théng bio
~ > Xoa ¥ i nhin xo&
Tim thay l [
Xac nhan xod »| X0a khdi hé thdng -
Y

Xem Ihﬁr}g fin
chi tigt

khdng
Cdp nhat
thing tin

I

Nhafp‘thﬁng tin
can sira

-
*_,—;":E’;a’ng xué?‘_:s«—li

Hién thi théng tin

£

r

¥ac nhan sira Luru thing tin mdi

ke o
y

.

=

=

A

v

Biéng xust

i
)

Hinh 2-5: Biéu dd hoat déng quan 1y giang vién

2.5.3 Quy trinh quan 1y phong

Quan tri vién trudc tién can ding nhap hé thong. Sau d6 thuc hién cac chirc ning quan ly

phong.

1
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L
!

- £
Quan tri vién He thong
! .
Biang nhip 5 Yemdanh sach Hién thi danh ach
phang phong
khéng khéng : 3
> -+ Bang xuat
co
iy ™
&
Hién thi giao dién
y a - ..
I 3 them mdi
Tim kigm Thém phong
Mhap thdng fin — Xac nhdn thém » Luu -
.4 . %04 .| Hién thi théng bao
N " "l xac nhan xoa
Tim théy l [
X Xac nhan xo0é »| X0a khai hé thdng
Y ¥

¥em thong fin

chi tiét

Cap nhat
théng tin

l

Nhafqthﬁng tin
can sira

Hi&n thi théng tin

¥ac nhan sira >

Luru thing tin moi

W
b
/

r

Hinh 2-6: Biéu d6 hoat dong quan 1y phong
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2.5.4 Quy trinh st dung cia khach hang

\
- 2 - g -{
Khach hang Hé thdng
Y
4| Tim kiém phéng .| HIn thi danh sach
; theo nhu cau > phong
Khéng
Xemdanh sach |
phang -
- A . Hién thi giao dién
Bang nhp Chon phong > nhép’tﬁfmg in [€
Nhap théng tin - |
ca nhan Luru théng tin don dét
vao hé thdng
L 4

~

Xac nhan dat

Hinh 2-11: Biéu d6 quy trinh sir dung ciia khach hang

2.6 Dac ta cac usecase
2.6.1 bang nhap

Ma Use case UC001 Tén Use case Ping nhap

1
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Téac nhan Khach
Mo ta Tac nhan dang nhap vao hé théng dé st dung cac chire nang hé théng
Swr kién kich hoat Click vao nut dang nhép trén giao dién website

Tién didu kién

Tac nhan da c6 tai khoan trén hé thong

thé

Ludng s ki¢n chinh STT |  Thyec hién béi Hanh dong
(Thanh cong) 1. Khach Chon chutrc nang Dang nhap
2. Hé théng Hién thi giao dién ding nhap
3. Khach Nhép email va mat khau (mé ta phia dudi *)
4. Khach Yéu cdu dang nhép
5. Hé thong Kiém tra xem khach dd nhép cac truong bit budc]
nhap hay chua
6. Hé théng Kiém tra erpail va mat khau c6 hop 1€ do khach nhép
trong hé thong hay khong
7. Hé théng Hién thi chirc nang twong tmg déi voi Ngudi ding
Ludng sy kién thay STT | Thuec hién béi Hanh dong

6a. Hg thong Thong bao 15i: Can nhap cac trudng bit budc nhap

néu khach nhap thiéu

7a. Hé théng Thong bao 16i: email va/hodc mat khau chua dang
néu khong tim théy email va mat khau trong h¢
théng

Hau diéu kién

Tac nhan dang nhap dugc vao hé thong

Béang 2-1: DPic ta chire ning “Pang nhap”

* Dir liéu dau vao gom céc truong dir lidu sau:

STT Truong : .
dir lidu Mb ta Bit budc? Didu kién hop 18 Vidu
1. Email Input email field Co Ping dinh dang email 123@gmail.com
2. Mat khau Pasword field Co Téi thiéu 6 ki tr Password
Bang 2-2: Dir liéu chirc ning “Pang nhap”
2.6.2 Thay d6i mat khau

Ma Use case UCo02 Tén Use case Thay d6i mat khau
Tac nhan Quan tri vién, nhan vién, khach hang.
Mb ta Tac nhan mu6n thay d6i mat khau dé bao vé tai khoan
Su kién kich hoat Click vao dropbox Profile item, d6i véi QTV va NV, dropbox lién két “Change

Passwork” dbi v6i Khach hang.

15
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Tidn didu kién Tac nhan dang nhap thanh cong vao hé thong

Ludng sy ki¢n chinh STT Thue hién béi Hanh djng
(Thanh cong) 1. Ngudi diung Chon chirc nang Thay ddi mat khau
2. Hé théng Hién thi giao dién chirc nang thay d6i mat khau
3. Nguoi dung Dién thong tin mat khau cii dé xac minh, mat khau

moi dé thay ddi va xac minh lai mat khiu méi tring
khép véi mat khau can thay doi

4. Nguoi dung Yéu céu thay d6i mat khau

5. HE thong Kiém tra mat khiu cfi, mat khidu m&i va xac nhan

mat khau méi c6 tring khop va tién hanh thay do6i
mat khéu

Ludng su kién thay thé STT | Thuec hién béi Hanh dong

Sa. He¢ thong Thong bdo 15i néu thong tin mat khau ddi tuong

cung cap khong ding hodc khong tring khép

Hiu diéu kién Cap nhat mat khau méi vao hé thong

Bing 2-3: Dic ta chirc ning “Thay doi mat khau”

2.6.3 Dbang ky

Ma Use case ucoo4 Tén Use case Ding ky

Téac nhin Khach

Mo ta Tac nhan dang ky tai khoan dé st dung chirc ning cua hé thong

Sw kién kich hoat Click vao nit ding ky trén thanh tiéu dé

Tién diéu kién Khéng

Ludng s ki¢n chinh STT Thye hién béi Hanh déng

(Thanh cong) 1. Khéch Chon chirc ning Ping ky
2. | Héthéng Hién thi giao dién ding ky
3. Khach Nhép céc thong tin tai khoan (mo ta phia dudi *)
4. | Khach Yéu cau dang ky
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5. Hé thong Kiém tra xem khach da nhdp cac truong bat budc

nhap hay chua

6. H¢ théng Kiém tra dia chi email ctia khach c6 hop 18 khong

7. Hé théng Kiém tra mat Kkhéu nhép lai va mat khéu c6 trung
nhau hay khong

8. Hé théng Kiém tra mat khau c6 du murc do an toan hay khong

9. He thé
¢ Hong Luu thong tin tai khoan va thong béo ding ky thanh

cong

Ludng sy kién thay thé STT | Thue hién béi Hanh dong

6a. [ HE thong Thong bao 15i: Can nhdp cac truong bat bude nhap

néu khach nhap thiéu

7a. | HEthong Théng béo 16i: Dia chi email khong hop 1é néu dia

chi email khong hop 1¢

8a. [ HEthong Théng béo 16i: Mat khau xac nhan khong tring véi

Mat khau néu hai mat khau khong tring nhau

%a. H¢ thong Thong bao 16i: Mat khiu can dam bao do an toan

néu mat khau khéng dam bao do an toan dwoc quy
dinh béi hé théng (c6 it nhét 6 ky tr)

Hau dieu kién

Tai khoan duoc tao va luu trir vao hé théng

Bang 2-5: Dic ta chirc nang “Pang ky”

* Dir 1iéu dau vao cta chire nang Bang ky gém cac truong dir li¢u sau:

STT Tru‘(‘mg
dir liéu Mo ta Bat budc? Dieu kién hop 1€ Vi du

1. Email Input email field Co Dia chi email hop 1& qndev@gmail.com

2. Mat khéu Pasword field Co ft nhdt 6 ky tu 123456

3. Xéc nhan Pasword field Co Trung véi Mat khau 123456

mat khiu
Bang 2-6: Dir li€u chirc ning “DPang ky”

2.6.4 Cap nhat thong tin cd nhan
Ma Use case UcCo00s Tén Use case Cap nhat thong tin ¢4 nhan
Tac nhan Khach, Quan tri vién
Mo ta Tac nhan cap nhat thong tin ca nhan
Sy kién kich hoat Click vao dropbox Profile item doi voi Khach va QTV, “My Profile” v4i Hoc vién trén phan
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dau trang (header)

Tien dieu kién

Téc nhan dang nhap thanh cong

Ludng su kién
chinh

(Thanh cong)

Ludng sy kién
thay thé

STT Thuc hién béi Hanh dong
1. Nguoi dung Chon chirc nang Cap nhét thong tin ca nhan
2. Hé¢ thong Hién thi giao dién cap nhat thong tin ca nhan
3. Nguoi dung | Dién thong tin can cap nhat (md ta phia dudi *)
4. Nguoi dung Yéu cau cap nhat
5. Hé thong Kiém tra thong tin nhap liéu ciia nguoi ding
6. Hé théng Cép nhat va thong bao thanh cong
STT Thuc hién béi Hanh dong
sa. | Hethong Théng béo 18i néu kiém tra thong tin nhap lidu khong dung
dinh dang
6a. Hé théng Thong béo 16i néu hé thong khong thé cap nhat thong tin

Hau dieu kién

Cap nhat thanh cong, thong tin m&i s& duge luu trit vao hé thong

Bang 2-7: Dic ta chirc nang “Cap nhat thong tin ca nhan”

* Dit liéu dau vao chuc nang Cap nhat thong tin ca nhan:

STT Truong
dit liéu M0 ta Bit budc? | Dilu kién hop 18 Vi du

L. Ho tén Input text field Khong Khéng qua 255 ki | Mai Vin Phé
tu

2. Email Input email field Co Diing dinh dang mvp123@gmail.com
email

3. Ngay sinh DatePicker Khong Negay théng hop 18 04/15/1996

4. Pién thoai Input text field Khong Ki tu s6 0989123456

5. Gi6i tinh Male, Female, Other Khong Chon Male, Male
Female, Other

Béang 2-8: Dir liéu chirc ning “Cap nhat thong tin ca nhan”

2.6.5 Tim kiém khach hang, nhan vién

Ma Use case UuCo006 Tén Use case Tim kiém Giang vién, Hoc
vién
Tac nhan Quan tri vién, (QTV) , Nhan
vién(NV)
Mo ta Tim kiém tai khoan c6 trén hé théng
Sw kién kich hoat | Click search box hodc dropbox véi cdc thong tin tim kiém

1
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Tién didu kién

Ding nhap thanh cong vao hé théng

Ludng sw kién
chinh

(Thanh cong)

STT Thuc hién béi Hanh dong

1. QTV, NV Chon chire nang Tim kiém

2. Hé théng Hién thi giao dién chirc nang tim kiém

Nhap tén, email, 6 dién thoai nguoi muén tim kiém (mo ta
phia dudi *)

3. | QTV,NV

4. QTV,NV Yéu cau tim kiém

Tim va ldy vé thong tin nhimg nguoi dung thoa mén cac tiéu
chi tim kiém

5. Hé¢ thong

6. | H¢thong Hién thi danh séch nhiing ngudi dung thoa min diu kién tim

kiém néu c6 it nhat mot nguoi ding dugc tim thdy

Ludng su kién
thay thé

STT Thuc hién béi Hanh dong

Thong bao: Khong tim thiy thong tin nguoi ding nao thoa
mién tiéu chi tim kiém néu tra vé danh sach rong

6a. Hé thong

Hau dieu kién

Hién thi nhiing tai khoan tuong tmg v&i thong tin can tim kiém

Bang 2-9: Pic ta chirc ning “Tim kiém khach hang, nhan vién”

* Dir li€u dau vao khi tim kiém:

STT Trudng ) .
dir liéu Mo ta Bat buoc? | Dieu kién hop 1€ Vidu
1. Tén Input text field Khong Chudi ki tu Nguyén Van A
2. Email Input text field Khong Pinh dang email testmail@gmail.com
3. Dién thoai Input text field Khoéng Ki tw s6 0989123456

Bang 2-10: Dix liéu diu vio chirc niing Tim kiém

2.6.6 Quan ly nhan vién

Ma Use case UCo008 Tén Use case Quan Iy nhan vién

Téc nhin Quan tri vién (QTV)

Mo ta Thue hién cac tac vu nhu thém, sira, x6a, tim kiém, phéan quyén tai khoan nhan vién

Sw kién kich hoat Click nut “Create”, “Delete”, “Edit”, “Search”, “Role”, “List” twong ung voi cac sy kién thém

mdi, x0a, stra, phan quyén,xem danh sach nhan vién

bang nhap thanh cong

A A oA
Tién dieu kién

Tim kiém (S - Search): UC006

Xem ( R- Read):
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Luéng sukién | STT | Thuc hién bdi Hanh dong
chinh _
1 QTV Yéu cau xem danh sach nhan vién
2 Hé thong Hién thi danh sach nhan vién
3 QTV Yéu cau xem chi tiét thong tin nhan vién
4 Hé thong Hién thj chi tiét thong tin nhan vién
Luéng su kién 2a Hé théng Thong bao néu khong c6 nhan vién.
thay the
Stra (U - Update):
STT Thue hién béi Hanh dong
1. Quan tri vién Chon xem chi tiét giang vién va yéu ciu sira
2. Hé¢ thong Lay thong tin chi tiét giang vién va hién thi thong tin 1én
giao dién cua chiric nang stra
L A
kil;:)lncgh?:;rh 3. Quan tri vién Chinh stra cac thong tin giang vién (mo ta phia dudi **) va
yéu cau sua
4. H¢ théng Kiém tra cac truong nhap liéu
5. Hé théng Cap nhat cac thong tin can chinh sira va théng bao chinh stra
thanh cong.
Ludng swkién | 4a. | Héthong Théng bao 16i néu cac truong nhép lidu khong dung dinh
thay thé dang
Sa. Hé théng Thong bao 15i néu cap nhat khong thanh cong
Xoa(D-Delete)
Luéng sukién | STT | Thuc hién béi Hanh dong
chinh _
1 QTV Chon nhén vién can xoa
2 Hé théng Hién thi thong bao yéu cau quan tri vién xac nhén viéc
X04
Luéng sukién | 2a Hé théng Thong bao néu khong c6 nhan vién.
thay thé
Thém(C-Create)
STT Thue hién béi Hanh dong
1. Quan tri vién Yéu cau chirc nang thém méi nhan vién
2. Hé théng Hién thi chtrc nang thém méi nhan vién

Ludng sw kién
chinh 3. Quantri vién | Nhap céc thong tin nhan vién (md ta phia dudi **) va yéu
cau thém mai

4. Hé théng Kiém tra cac truong nhép liéu
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5. Hé¢ thong Thém méi thong tin nhan vién

4a. Hé théng Thong bao 13i néu dit liéu nhap vao khong dung dinh dang
Luong s lfién Sa. Hé théng Thoéng bao 15i néu thém mai khong thanh cong
thay the
Hau diéu Kién Hién thi danh sach tuong (mg v&i thong tin can tim kiém; Cép nhat thanh cong, thong tin méi s&

duoc luu trir vao hé théng; Xoa thanh cong nhan vién; Nhan vién khi tao méi duge luu trir trong
co s dit liéu cua hé thong

Bang 2-16: Pac ta chirc nang “Quén ly nhan vién”

#* Dt liéu dau vao khi thém/stra:

STT Bat
Truwong dir liéu Mo ta budc? | Dieu kién hop 1€ Vi du
1. Tén Text field Co Téi da 255 ki tyr
2. Email Email nhan vién: input Co Dinh dang email | teacher@gmail.com
email field
3. | Quyén Nhan vién Co S6 nguyén 1: Admin 2:
Nhan vién
4. Pién thoai Khéng Ki tr s 0989123456
5. Gidi tinh Lua chon Male, Female Khoéng Female
hoac Other
6. Mat khau Co Do dai i thiéu 6 123456
ki tu

Béang 2-17: Dir liéu dau vao chirc ning “Quén ly nhan vién”

2.6.7 Quan ly phong

Ma Use case ucoo9 Tén Use case Quan 1y khoa hoc
Tac nhan Quan tri vién (QTV)
Mb ta Thue hién cac tac vu nhu thém, sira, x6a, tim kiém phong

. Click nut “Create”, “Delete”, “Show”, “Rooms”, “Edit”
Sw kién kich hoat

A 2 D“ h/\ th‘ h A
Tién diéu ki¢n ang nhap thanh cong
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Tim ki¢m (S - Search):

STT Thure hién bii Hinh ding
1. QTYV Chon chite ning tim kiém nhdn vién
ra Hé thing Hién thi giao dién chire nang tim kiém
1 T
Luong sir Kign 3 0TV Nhiip tén phing, mi phing , trang thai phing
chinh muon tim kiém
4. QTV Y& ciu tim kiém
5. HE thong Tim wva I.a"lj.r vé thomng tin nhitng ngwiri ding thod man cdc ticu
chi tim kiém
. 5a. Hé thong Théng bdo: Khong tim thiay thong tin ngudi ding nao thoa
Luéng sy kign > a [E'I'* shi 1 1:"1 4 t} -": I 'b~| ing *
thay thé miin tiéu chi tim kiém néu tra vé danh sich rong
Xem (R - Read):
Ludng sy kign STT Thue hién béi Hanh dong
chinh 1. Quan trj vién Yéu ciu Xem danh sach tit ca phong
2. Hé théng Hién thi danh sach tit ca phong ciia khach san
3. Quan tri vién Yéu ciu xem chi tiét cia mot phong
4. Hé théng Hién thi chi tiét phong d6
Ludng sy kién | 2a. Hé thng Théng béo néu khong c6 mot phong niao
thay the
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Stra (U - Update):

STT |  Thue hign béi Himh déng
1. orTv Chon mét chire ning va yéu il sira
2. Heé thing Liy théng tin chi tiét khéa hoe va hién thi théng tin hién tai
lén giao dién cia chire ndng sira
].ul’i-ng sir kién
; TV hi ta cic thong tin phing & ta phi HO*F*) v
chinh 3 QT (Tunl': Sl.rE-l cic thong tin | (mo ta phia dudi **) va
yéu ciu st
4, Hé thing Kiém tra cdc tridmg nhip liéu
5. Hé thing Cip nhit cae thong tin cin chinh siea vi théng bao chinh sia
thanh edng.
4da. Hé t]1f:ng Thing bdo 16i néu cac triromyg nhap licu khang ding dinh
Lu-:']ng sir Kién dang
thay thé ) ]
5a. H¢ thong Théng bao 15i néu cip nhit khéng thinh céng
i (D - Delete):
STT | Thue hién bii Hinh ding
.| QTY Chon phang cin xéa yéu ciu xia
]'“B“E sir kién : . 2 o ; : e . e ;
Kich 2 Hg thing Hién thj thing bao yéu cau ngwn ding xiac nhin viée xoa
chinl
3. | Ngwii dimg Xic nhiin xda phing
4. | Héthing Xod vi théng bio xod thinh cong
Ludng s kign | 4a. Hé thong Théng bao 16i néu xoa khong thinh céng
thay thé
‘hiém (C - Create):
STT Thue hién béi Hanh dong
1. Quan tri vién Yéu cau chirc nang thém méi phong
Ludng su kién o 2 . A e 1s
chinh 2. H¢ thong Hién thi chiic ndng thém mai phong
3. Quan tri vién Nhiap cac thong tin phong (md ta phia dudi **) va yéu cau
thém méi
4. Hé théng Kiém tra cac trudng nhap liéu
5. Hé théng Thém méi thong tin phong
4a. | Héthéng Thong bao 15i néu dit liéu nhap vao khong dung dinh dang
Ludng s Kién ] o
thay thé 5a. | Hé thong Thong bao 161 néu thém mdi khong thanh cong
Hau diéu kién Hién thi nhitng phong tuong tmg véi thong tin can tim kiém; Cap nhat thanh cong, thong tin
moi s& duge luu trit vao hé thong; Xoa thanh cong phong khi khong can thiét; phong khi tao
mdi dugce luu trilt trong co s¢ dit lidu cua hé¢ thong kém theo trang théi cia phong (Public hay
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Private) tuong (g véi chirc ning Don dep hay Sira chita hay Hoan tat.

Bang 2-18: Dac ta chirc nang “Quan ly phong”

** Dir li€u dau vao khi thém/stra:

STT B{it Biéu kién
Truwong dir liéu Mo ta budc? hop 1€ Vi du
1. Sé phong Input text field Co 103
2. Loai phong Text field Co VIP
3. Gia tidn VND Co 600000 VND
4. Size M"2 Co 100 M2
> | S6 lugng Co 3
6. | Anh Anh minh hoa Co Dinh
dang anh:
png, gif, jpg,
Jpeg
7. Mo ta Text field Khéng

Bang 2-19: Dir liéu chirc nang “Quéan ly khoa hoc”

2.6.8 Quan 1y khach hang

Ma Use case uco10 Tén Use case Quan 1y hoc vién
Tac nhin Quan trj vién (QTV )
MO ta Thue hién cac tdc vu nhu thém, stra, x0a, tim kiém tai khoan khach hang

Sw kién kich hoat |Click nut “Delete”, “Users”, “User Detail” tuong g voi cac su kién x6a, xem danh sach,
xem chi tiét khach han.

\ \ Pang nhap thanh con,
Tién didu kién B 1P £

Tim kiém (S - Search): UC006

Xem (R - Read):

STT Thuc hién béi Hanh dong
1. QTV Yéu ciu Xem danh sach khach hang
Ludng sy kién 2. Hé théng Hién thi danh sach khach hang
chinh
3. QTV Yéu cau xem chi tiét thong tin khach hang
4. Hé théng Hién thi chi tiét thong tin khach hang
Lu‘:ll:g s:_l’hlﬁién 2a. Hé¢ théng Thong bao néu khong c6 it nhit mot khach hang nao
ay the

Xoa (D - Delete):
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‘ ‘ STT Thue hién béi Hanh dong

.| QTV Chon khach hang can x6a yéu cau xo4

2. | Héthéng Hién thi thong bao yéu ciu quan tri vién, nhan vién xac

Ludng su kién A n .
nhan viéc xo0a

chinh
3. | QTV Xac nhan xoa khach hang
4. | Héthong Xoa va thong bao xo04 thanh cong
Luong sy lfién 4a. Hé théng Thong béo 151 néu x6a khong thanh cong
thay the
Hiu diéu kién Hién thi danh sach tuong (mg véi théng tin can tim kiém; Xo6a thanh cong khach hang khoi

hé théng; M& khoa cho khach hang sir dung chirc nang hé thong hay khi Khoa khach hang
s& khong thé str dung duoc chirc ning hé thong.

Bang 2-20: Pac ta chirc nang “Quan ly khach hang”

2.6.9 Quan ly phong

Ma Use case UCo11 Tén Use case Quan Iy bai giang
Tac nhan Nhan vién
Mo ta Thuc hién cac tac vu nhu thém, stra, x6a, tim kiém phong
Sw kién kich hoat | Click nat “Create”, “Delete”, “Show”, “Edit”
N e Dbang nhép thanh con
Tién didu kién £ hep £
Tim kiém (S - Search):
STT Thue hién béi Hanh dong
1. Nhén vién Chon chirc nang tim kiém phong
Luong su kién
chinh 2. H¢ thong Hién thi giao dién chirc nang tim kiém
3. Nhén vién Nhap tén s6 phong mudn tim kiém
4. Nhan vién Yéu cau tim kiém
5. Hé théng Tim va lay vé thong tin phong
Lubng s kién >a. HE thong Thong bao: Khong tim thay sb phong nao tring khép véi tén|
A can tim kiém néu tra vé danh sach rong
thay the
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(V-]

(em (R - Read):

chinh

STT Thue hién béi

Hanh dong

1. Nhén vién

Yéu cau Xem danh sach phong

2. Hé¢ thong

Hién thi danh sach phong

3. Nhan vién

Yéu cau xem chi tiét mot phong

4. Hé théng

Hién thi chi tiét phong v6i danh sach khach hang cua phong
do

5.1. Nhan vién

Yéu cau x6a khach hang ctia phong do6

A oA
Luong su kién

52. | Héthéng

Hién thi thong bao yéu cau xac nhan viéc xoa

5.3. Nhéan vién

Xac nhan xoa

5.4. Hé¢ thong

Xo4 va thong bao xo04 thanh cong

6.1. Nhén vién

Yéu ciu xem chi tiét khach hang

6.2. | Héthéng

Hién thi chi tiét khach cua bai giang d6

6.3. Nhén vién

Yéu ciu thém dich vu cho phong

6.4. Hé thong

Hién thi danh sach dich vu

Ludng s Kién
thay thé

2a. Hé théng

Thong bao néu khong c6 it nhit mot phong nao

4a. Hé¢ thong

Thoéng bao néu khong co it nhat khach hang nao ciia phong

5.4a. | Héthéng

Thong bao 151 néu x6a khong thanh cong

6.6a. | Héthong

Théng béo 18i néu khong c6 it nhét dich vu nao

2.6.10 Quan ly dich vu

Ma Use case

UCo12

Tén Use case Quan ly tin tirc

Tac nhan

Quan tri vién
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Mo ta Thuc hién cac tac vu nhu thém, stra, x6a, tim kiém tin tirc

Su kién kich hoat | Click nut “Create News”, “Delete”, “News Detail, “Edit News”, “Search Button”, menu
“News” tuong tmg véi cac sy kién thém méi, x6a, xem chi tiét, thay ddi, tim kiém, danh
sach dich vu.

Pang nhap thanh con,
Tién diéu kién g mhap &

Tim kiém (S - Search): UC007

27

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)



Xem (R - Read):

STT Thuwec hién béi Hanh dong
1. Quan tri vién Yéu ciu Xem danh sach tin tirc (click menu News)
Ludng s kién , . ) )
2. Hé thong Hién thi danh séch tin ttrc
chinh
3. Quan tri vién Yéu ciu xem chi tiét thong tin tin tuc
4. Hé théng Hién thi chi tiét thong tin tin tirc
Luéng sw kién | 2a. Hé thng Théng béo néu khong c6 it nhét tin tirc ndo
thay the
Stra (U - Update):
STT Thuwec hién béi Hanh dong
1. Quan tri vién Chon xem chi tiét tin tirc va yéu cu stra
2. Hé thng Lay théng tin chi tiét tin tic va hién thi thong tin 1én giao
Lubng s kién dién cua chic nang stra
chinh 3. Quaén tri vién Chinh stra cic thong tin (mé ta phia dudi **) va yéu cau sira
4. Hé théng Kiém tra cac truong nhap liéu
5. Hé théng Cap nhat cac thong tin cin chinh sira va thong béo chinh stra
thanh cong.
4a. Hé thng Théng bao 16i néu cac trudong nhap liéu khong dung dinh
Ludng sw Kién dang
thay the ) .
Sa. H¢ thong Thoéng bao 16i néu cap nhat khong thanh cong
Xoa (D - Delete):
STT Thuwec hién béi Hanh dong
1. Quan tri vién Chon tin tirc can x6a yéu cau x04
Luéng sw kién . . A . .
- 2. Hé thong Hién thi thong bao yéu cau quan tri vién xac nhén viéc xoa
chin
3. Nguoi dung Xac nhan xoa tin tic
4. | Héthéng Xo4 va thong bao xo0a thanh cong
Luéng sw kién | 4a. Hé théng Théng bao 16i néu x6a khong thanh cong
thay the
Thém (C - Create):
Ludng s ki¢n STT Thue hién béi Hanh dong
chinh 1. Quan tri vién Yéu cau chtrc nang thém mai dich vu
2. Hé thong Hién thi chtrc nang thém méi dich vu
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3. Quan tri vién Nhép cac thong tin dich vu (m6 ta phia dudi **) va yéu cAu
thém moi
4. H¢ théng Kiém tra cac truong nhap li€u
5. H¢ théng Thém méi dich vu
4a. He¢ théng Théng béo 18i néu di liéu nhap vao khong dung dinh dang
Luong sy kién [ 5, Hé¢ théng Thoéng béo 161 néu thém méi khong thanh cong
thay the
Hiu diéu kién Hién thi danh sach tuong mg véi thong tin can tim kiém; Cap nhat thanh cong, thong tin

moi s€ dugce luu trir vao hé théng; Xoba thanh cong tin tirc; Dich vu khi tao méi duoc luu
trir trong co s& dit lidu cia hé thdng. Thong bao 15i khi thuc hién cac chirc ning khong
thanh cong.

Bang 2-26: Pac ta chirc nang “Quan ly dich vu”

**Dir liéu dich vu:

STT B{'lt Diéll kiéll
Truong dir liéu Mo ta budc? hop 1€ Vidu
1. Tén dich vu Tnput field Co Chui ki tu Banh mi
2. Gia tién Co Sé 10000 VND

Bang 2-27: Dir liéu dau vao khi thém, sira dich vu

2.6.11 Xem lich st phong va thong tin khach hang & phong

Ma Use case ucCol14 Tén Use case Xem lich st phong va
thong tin khach hang &
phong
Tac nhan Quan tri vién, Nhén vién (QTV-NV)
Mo ta Thuc hién céc tdic vu nhu xem danh sach phong, danh sach khach hang da ¢ tuong tUing
phong d6

Su kién kich hoat | Click menu “History Rooms”, dropdown item “User list” twong tng véi cac sy kién xem
danh sach phong, danh sach khach hang cua tirng phong

N | Pang nhap thanh con,
Tien dieu kién £ thep e

Tim kiém (S - Search): UC007

Xem (R - Read):

STT Thuc hién béi Hanh dong
1. NV - QTV Yéu cau Xem lich st phong
Ludng sy ki¢n . _ _ .
chinh 2. Hg¢ thong Hién thi danh sach phong, moi phong s€ co lién ket
(dropdown item “User list”) dén danh sach khach hang cta
ting phong do
29
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3. NV -QTV Yéu ciu xem danh sach khach hang (click lién két “User
list”)
4. He¢ thong Hién thi danh sach khich hang
Luongisir lfién 2a. He¢ thong Thoéng béo néu khong co it nhat phong nio
thay the
4a. Hé¢ thong Thong béo néu khong c6 it nhat khach hang nao
Hau didu kien | Hién thi danh sach tuong tmg véi thong tin can tim kiém

Bang 2-30: Pac ta chirc nang “Xem lich sir phong va thong tin khach hang da & phong”

2.6.12 Quan ly loai phong

M3 Use case UCo15 Tén Use case Quan 1y thé loai phong
Tac nhian Quan tri vién
MO ta Thuc hién cac tdc vu nhu thém, stra, x6a, tim kiém

Sw kién kich hoat  [Click nut “Create”,“edit” - “Delete”, “Search”, menu tuong ung vai cac sy kién thém mai,
thay doi, xoa, tim kiém, danh sach loai phong.

Dang nhap thanh cong véi quyén 1a Admin

Tién diéu kién

Tim kiém (S - Search): UC007

STT Thwe hién boi Hanh déng
ERER Ay KA 1. Nhin vién Yéu ciu xem danh sach
chinh
2. Hé théng Hién thi danh sich
Ludng swkién| 22 Hé théng Thong bao néu khong c6 it nhat mot subject nao
thay the
Sira (U - Update):
STT Thue hién bai Hanh dong
1. | QTV Yéu cau sira thong tin loai phong
2. Hé théng LAy thong tin loai phong va hién thi thong tin 1én giao dién

cua churc nang stra
Ludng sy ki¢n

chinh 3. | QTV Chinh stra cc thong tin (m6 ta phia du6i **) va xdc nhan sira
4. Hé thong Kiém tra cac truong nhap lidu
5. Hé¢ théng Cép nhat céc thong tin can chinh stra va thong bao chinh stra

thanh cong.
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4a. | Héthéng Théng bao 16i néu cac truong nhap liéu khong ding dinh
dang
Luong swkién 5, | H¢ théng Thong bao 18i néu cap nhat khong thanh cong
thay the
and (D - Deleie):
STT | Thue hién b Hinh ding
.| NV Chon subject ¢iin x6a yéu ciu xod
Ludng s kiin 3 : ) ;
2 Hé thong Hién thi thing bao yéu cau nhin vien xac nhin viée xod
chinh
3.| NV Xac nhin xod subject
4. | Héthing Xod vi thong bao xod thinh cdng
Ludng sir kign | 4a. | Heé thing Théng béo 16i néu x6a khong thanh cing
thay thé
‘hém (C - Create):
‘ ‘ STT Thue hién béi Hanh dong
1. QTV Yéu céu chirc ndng thém méi loai phong
2. Hé¢ thong Hién thi chiic ning thém méi
R 3. | QTv Nhép céc thong tin vé loai phong (mé ta phia dudi **) val
chinh yéu ciu thém méi
4. Hé théng Kiém tra cac truong nhép liéu
5. H¢ théng Thuc hién thém mdi loai phong vao co so dit li¢u
4a. | Héthéng Théng béo 16i néu dit liéu nhap vao khong dung dinh dang
Luong swkién | s, | ¢ théng Théng bao 18i néu thém méi khong thanh cong
thay the
Hiu diéu kién Hién thi danh sach tuong ting véi thong tin can tim kiém; Cap nhat thanh cong, thong tin
méi s& dugc luu trit vao hé thdng; Xoa thanh cong loai phong; Loai phong khi tao moéi
duoc luu trit trong co s& dif liéu ciia hé thong. Thong bao 16i khi thuc hién cac chiic ning
khong thanh cong.

Bang 2-31: Pic ta chire ning “Quan ly thé loai khéa hoc”

**#Dir liu form loai phong:
STT Bit Diéu kién
Trwong dir liéu Mab ta bugc? hop 1€ Vidu
L. Tén loai phong Input field dé nhap noi dung tén Co Chuoi ki tu VIP
loai phong

Bang 2-32: Dir liéu dau vao khi thém, sira doi loai phong

2.6.13 Sir dung chirc ning hé thong ciia khach hang

2% ¢

Use case nay la tap hop cac use cases: “Xem thong tin ca nhan”, “Dét phong”, “Tham gia
binh luan vé phong”.

31

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)




Ma Use case ucCo16 Tén Use case St dung chirc ning hé théng
cua khach hang
Tac nhin Khéach hang
Mo ta Thuc hién céc tac vu nhu Dang nhap hé thong; Tim kiém phong; Xem thong tin ca nhan;
Xem thong tin phong; Dat phong; Xac nhan dat phong; Tham gia danh gia.
Sw kién kich hoat | Click nut “Login”, “Search icon button”, lién két “Forgot password”, niit“Send Password

Reset”, lién két “Change Pasword”, nut “Update Password”, lién két “My profile”, nit
“Update Profile”, lién két “My rooms” twong tmg v&i cac su kién Dang nhap, Tim kiém,
Yéu ciu Thiét 1ap lai mat khau, Xac nhan Thiét lap lai mat khiu, Yéu ciu thay déi mat
khdu, X4c nhan Thay ddi mat khiu, Xem thong tin ca nhan, Xac nhan Céap nhat thong tin
ca nhan, Xem danh sach phong da dat.

Tien dieu kién

bing nhép thanh cong

Xem danh sach phong da dit va tién hanh dit phong

STT Thuc hién béi Hanh dong
. 1. Khéch hang Yéu cau xem danh sach phong da dat
Luong su kién
chinh 2. Hé théng Lay danh sach phong da dat va hién thi cho khach hang
3. Khéch hang Tim kiém phong mudn dit va tién hanh dat
4. He¢ thong Hién thi danh sach céc phong can tim
S. Khach hang Yéu ciu x4c nhan dit phong
6. H¢ théng Hién thi giao dién ddt phong
7. Khach hang Nhép thong tin dat phong vao form(bén dudi),xac nhén dat
phong
8. Hé thong Kiém tra cac trudong nhép liéu
2a. Hé théng Khong hién thi néu chwa dat 14n nao
. 8a. | Heé thdng Thong bao 15i néu nhap liéu khong chinh xac, thong bao 15
Ludng sy kién khi xac nhan khong thanh cong
thay thé

Hau dieu kién

Hién thi thong tin tuong tng cac phong (néu cd) phu hop véi thong tin tim kiém, sau khi
dat phong cap nhat thong tin phong vao lich sir dat phong. Trong qua trinh xir Iy thong tin
néu c6 18i can thong bao thong tin cho khach hang.

Bang 2-33: Dac ta sir dung cac chirc nang cia khach hang
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3 Cic yéu ciu phi chirc ning

3.1 Giao dién nguwoi dung
Giao dién hién thi tt trén cac thiét bi khac nhau.

D6i v6i khach khi truy cap sir dung hé thong thong qua trinh duyét web, hé thng s& nhan
yéu cau truy cap tir phia may khach thong qua trinh duyét va gui trae vé cho trinh duyét
cac menu chirc nang twong tng véi pham vi cda tirng nguoi dung.

Trong truong hop nay Khéach c6 thé twong tic véi hé thong thong qua cira s6 man hinh

trén trinh duyét véi ciu tric trang gom c6:

4+ phan tiéu d& trang cung cip tén hé thong, nut bAm dang nhap hé thong <

phan than trang cung cap thong tin vé danh sach cac phong# thong tin phong

bao gdm sd phong, loai phong, gia tién < phan cudi trang cung cip thong tin

lién quan dén hé thong
Khi Nguoi dung truy cap hé théng va dit phong va than trang dugc chia thanh hai phan
trai — phai voi bén trai gdm danh sach cdc menu , bén phai 1a ndi dung ctia menu dé.
Khi quan tri vién truy cap sir dung chirc nang hé thong thi phan than trang ciing s& phan
b6 theo cdu tric trai-phai hay sidebar menu, véi mdi phan tir trong menu s& tuong tmg

voi1 tung chirc ndng quan 1y cua quan tri vién.
3.2 Tinh bdo mdt

Ngudi ding chi ¢ thé sir dung cac chirc ning va truy cap cac dit liéu phu hop véi vai trd

cua nguoi dung do.

3.3 Rang bugc

+ ELCs 1a hé thong dua trén Web do vay ngudi dung can c¢é cac thiét bi co két ndi voi
internet nhu may vi tinh va dugc cung cép cac dich vu nhu thu dién t, hinh anh, van
ban, da phuong tién, giao thirc truyén thong siéu vin ban dé c6 thé gui va nhan thong
tin, dit li¢u gilra may khach va web server.

4 Bén phia may khach — nguoi dung can c6 phan mém tng dung duyét Web nhu
Google Chrome, Internet Explore, Mozilla Firefox, Opera vi phién ban méi nhat

c¢6 ho trg JavaScript.
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4 Mo ta chirc nang

4.1. Admin
4.1.1. Quéan ly thong tin ca nhan
Use Case Name Quaén ly Thong tin ca nhan
Use Case ID UCo01

High Level Requirement Ref Cho phép admin quan ly thong tin cia minh

Actor Admin

Description Tat ca cac thong tin cua admin dugc truy van
tir co s¢ dit liéu va hién thi trén man hinh,
Admin c6 thé d6i mat khau ctia minh

Trigger NA

Pre-condition Nguoi dung kich vao Do6i mat khau

Post-processing

4.1.1.1. Chinh sira mét khau

3
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TaiKhoan

G xA - - a
(A HOVE ® ADMIN
3 Khach san » ) =
® Khich hang DOl MAT KHAU
(A Pit phong

(B Danh séch héa don

B Danh sach déng ky
: = Danh muc

2 Chuc quyén

* Quyén

* Dich vy

ﬂ Loai phong

oy Vit

B B:o céo thang ké

MatKhducao |

Mat Khau Méi |

Xac Nhan Mat Khdu M&i |

I Doanh thu
g Dat phong qua email

£3 caiaat
* Phan quyén

! Tai khodn ngudi dung

Screen

D61 mat khau

Description

Cho phép ngudi d6i mat khau ding nhap vao hé thong

Screen Access

Nguoi dung chon D6i mat khau

Screen Content

Item

Type Data

Description

Mat khau cii

Password — String(100)

O dién mat
khau cii ding
nhap vao h¢
théng

Mat khau méi

Password — String(100)

O dién mat
khau moi
dang  nhap
vao hé thong

Xac
khau méi

nhan mat

Password — String(100)

O dién lai
mat khéau
méi dé xac
nhan mot lan
nira trudc khi
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thay doi

Xac Nhan Button Thuc hién
viéc d6i mat
khau dang
nhap vao h¢
théng.

Quay lai Button Huy viée
chinh stra
mat khau

Screen Actions

Action Name Description Success Failure

Xac nhan

Khi nguoi dung kich
nut Xac nhan, hé théng
s& kiém tra mat khau cii
néu chua chinh xac thi
hién thi Mat khau cii
khong dung, sau do h¢
thdng so khép mat khau
méi va mat khau cii néu
giong nhau thi hién thi
Mat khau méi tring voi
mat khau cil.

Truong hop mat khau
moi va xac nhan mat
khau khong tring nhau
thi hién thi thong bao
“Mat khau xac nhan
chua chinh xac”.

Hién thi thong
bdo “D6i mat
khéau thanh
cong”

Hién thong
bao : “Mat
khau cli
trung v&i mat
khau méi”

Hién thong
bao: “Mat
khéu cii chua
chinh xac”.

Hién thong
bao: “Mat
khdu  xac
nhan  chua
chinh xac”
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Quay lai Khi nguoi dung kich | Thoat khoi | O lai trang
nut Quay lai s€ trd vé trang d6i mat| ddi mat khau
lai trang chu khau

4.1.2. Quan ly khach hang

Use Case Name
Use Case ID

High Level Requirement Ref

Actor

Description

Trigger

Pre-condition

Post-processing

Quan ly Khach hang
UucCo2

Cho phép admin quan 1y thong tin ctia khach
hang tao mdi, chinh stra, x6a hién thi, danh
sach khach hang.

Admin

Tit ca cac thong tin Khach hang dugc truy van
tor co s& dir liéu va hién thi trén man hinh.
Admin c6 thé tao méi, khoa, chinh stra, x6a,
hién thi danh sach khach hang.

NA

Nguoi dung kich vao Quan ly Khach hang &
menu

4.1.2.1. Hién thi danh sach khach hang
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<:| |:> x Q httpcfiquaniykhachsan.com.vn/khach-hang Q
(R HOME & ADMINv
¥ Khach san
® (hach hang DANH SACH KHACH HANG
Q D3t phong Show entries Search:

3 Danh séch héa don

Danh sdch ding ky
: = Danh myc

® chic quygn

4 auyen

* Dich wu

(A) Loal phéng

o Vit
B B:o cdo théng ké

3 Doanh thu
B ©at phong qua email

€3 caiaat
* Phan quyén
2 Tai khodn ngudi ding

Hp va tén Dia chi Mgay sinh Gidi tinh CMND
Nguyén Van An MNguyén Van An Nguyén Van An Nam Nguyén Van An [ .
Nguyén Van An Nam Nam MNam Nam e _' Noa
Nguyén Van An Nam Nam Nam MNam Xem | [ xoa
Nguyén Van An Nam Mam Nam MNam (xem _. Xoa
Nguyé&n Van An Nam Nam Nam Nam :\l ¥em Xba

Screen Danh sach khach hang

Description Hién thi danh sach khach hang

Screen Access Nguoi quan 1y chon Quén ly khach hang

Screen Content

Item Type Data Description

Tim kiém Search Box 0 nhap dir liéu tim

kiém

Ho va tén Label - Hién thi tén khach
String(50) hang

bia Chi Label - String Hién thi dia chi
(50)

Ngay Sinh Label - Date Hién thi ngay sinh

Gioi Tinh Label - String Hién thi giéi tinh
(20)

CMND Label - Hién thi s6 CMND
String(50)

3
Dit document is beschikbaar op ﬁ stUdeersneI

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)



https://www.studocu.vn/vn?utm_campaign=shared-document&utm_source=studocu-document&utm_medium=social_sharing&utm_content=srs-tai-lieu-mon-cong-nghe-phan-mem-0123123123

Xem Button O xem chi tiét
khéach hang

Xoa Button O xo04 khach hang

Screen Actions

Action Name Description Success Failure

Tim kiém Khi nguoi dung kich vao| Néud O tim Khi c6 16i két
Tim kiém thi hé thong s& | kiém nguoi nbi co so dir
thuc hién truy van tim kiém |  dung khong liu -> Hién
khach hang theo dir li€u| nhap gi, H¢ thi thong bao
ngudi dung nhap ¢ O tim | thdng s& hién thi “Loi két nbi
kiém. toan bd khach co s¢ dit ligu”

hang ra bang
danh sach khach
hang. Khi hé thdng
L khong tim
Ngu’q:: 12.11,7 hl‘en thiy  Khach
ﬂ% ket qua tim hang nao thi
kiém duoc ra ~ X )
, . s€ hién thi
bal}g datnh sach théng bio
khach hang. “Khéng  tim
thiy”

Xem Khi ngudi dung kich vao| Hién thi man| Khi c6 16i két
Xem thi s& hiém thi ra danh | hinh “Xem chi| ndi co s¢ dir
sach chi tiét khach hang d6 tiét khach hang” | liéu -> Hién

thi thong bdo
“Ldi két noi
co so dir liéu”
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X6a Khi nguoi ding kich vao| Hién thi théng| Khi co 16i két
x6a ¢ dong nao thi s& hién | bao:”Xoéa khach| nbi co so dir
ra thong bdo tuong Umg & | hang” liéu -> Hién
khach hang do6. thi thong bao
“Ldi két nbi
co so dir ligu”

4.1.2.2. Chinh stra khach hang

Khac

<:| |$ x a http:f/quanlykhachsan.com.vn/khach-hang/chinh-sua Q
(A) HOME ® ADMINY
M Khach san > : : :
) e CHINH SUA KHACH HANG
= Khach hang
Q bat phong
B Danh séch héa don Ho Tén Khach Hang

I Danh séch dang ky - .
o Gidi Tinh Nam v
: = Danh muc - ’

2 Chire quysn Ching Minh Nhan Dan

& uyen Ngay Sinh | dd/mm/yyyy T)
 Dich vy iy Lo \
S& bién Thoai

@ Loai phéng

o Vitri Dia Chi
B B:o cio thdng ke Ghi Cha

€3 Doann thu [ Xac nhan ] [ Quay lai ] [ Quay vé trang quan ly }

e Dat phong qua email
£3 caiaat

: Tai khoan ngudi ding

Screen Chinh stra khach hang
Description Cho phép Admin chinh stra thong tin khach hang
Screen Access Nguoi quan 1y chon Quén ly khach hang trén menu ->

click “Chinh stra khach hang”

Screen Content

Item | Type | Data | Description

4
Dit document is beschikbaar op g stUdeersneI

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)


https://www.studocu.vn/vn?utm_campaign=shared-document&utm_source=studocu-document&utm_medium=social_sharing&utm_content=srs-tai-lieu-mon-cong-nghe-phan-mem-0123123123

Ho tén khéch hang Text field - 0 nhdp dir li¢u
String (50) khach hang
Gi6i Tinh Combo Box Hién thi tén khach
hang
Chimg Minh Nhan| Text field — O nhap dir licu
Dan String (50) chung minh nhan
dan
Ngay Sinh Datetime Hién thi ngay sinh
Picker
S dién thoai Text field — O nhap diru liéu sb
String (50) dién thoai
bia chi Text field - 0 nhap dir li¢u Dia
String (50) chi
Ghi chu Text field - O nhap dir liéu Ghi
String (50) chu
Xac nhan Button Luu lai thong tin
khach hang
Quay lai Button Quay lai trang
quan ly khach
hang
Quay vé trang quan | Button Quay vé trang chil
ly
Screen Actions
Action Name Description Success Failure
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Xac nhan Khi nguodi dung kich vao| Hé théng sé&| Khi c6 16i do

Xac nhén thi hé théng s&| hién thi ra| nhap khong
thuc hién luu lai thong tin | thong bdo | chinh xac
khach hang. “Thém  thanh hoac nhap
cong” va tién| thiéu thi dua
hanh luu vao co | ra thong bao

s dir licu “Nhap lai”
Quay lai Khi nguodi dung kich vao| Hién thi man| Hién ra thong
Quay lai thi s€ quay lai| hinh “Quan ly| béao “Thao tac
man hinh “Quéan 1y khach | khach hang” that bai”

hang” 5
g Man hinh van

hién thi trang
hién tai.

Quay vé trang | Khi nguodi dung kich vao| Hién thi man| Hién ra thong
quan ly Quay vé trang quan ly | hinh “Trang | bao “Thao tac
thi s€ hién ra trang chu. chu” that bai”

Man hinh van
hién thi trang
hién tai.

4.1.3. Quéan ly don dat phong

Use Case Name Quan ly don dat phong
Use Case ID UCO03

High Level Requirement Ref Cho phép admin quéan ly théng tin cia don dat
phong tao mdi, chinh stra, x6a hién thi, danh sach
khéach hang.

4
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Actor Admin

Description Tat ca cac thong tin Pon dat phong dugc truy van
tr co s& dir liéu va hién thi trén man hinh. Admin
c6 thé tao mdi, khoa, chinh sira, x6a, hién thi
danh sach cac don dit phong

Trigger NA
Pre-condition Nguoi dung kich vao Quan ly don dat phong ¢
menu

Post-processing

4.1.3.1. Hién thi danh sach don diit phong

<:| ¢ x Q htip:/fquaniykhachsan.com.vn/khach-hang Q,

(R HOME & ADMINV

M Khach san : .
® Khach hang DANH SACH DON DAT PHONG

Q bat phong Show entries search:
I Danh séch héa don
Danh sdch daing ky Thoi gian glimail  Hovatén  sgdiénthoai  Thoigian thué phong  Tinh trang
== Danhmyc 9/4/2022 Nguyén Van An 0913946875 10/4/2022 Daxdcohan  (om ) [Tn )
® chic quyen L A\ )
* Quyen 9/4/2022 Nguyén Van A 0913946875 10/4/2022 Chua xdc nhan | Xem J | Xoa ]
Y Dich vy TR —— .
Q) Loai phing 9/4/2022 TranVanB 0913946875 10/4/2022 Chua xéc nhan [em | [ xes |
1 v‘tﬁ » fr—
L& ThiC 0913946875 10/4/2022 Chua xdc nhdn | xem || xca |
B Béo cédo thang ké 9/4/2022 L J 1 J
K3 Doanh thu 9/4/2022 Hoang Thi D 0913946875 10/4/2022 Chura xac nhan | xem ! [ wea |
Dat phong qua email e L
£3 caiaat
£ v
® 13 khodn ngudi di
Lo il neECROn
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Screen

Xem danh sach don dat phong

Description

Cho phép admin xem tat ca cac thong tin ciia don dit phong

Screen Access

Admin kich vao Chon “Danh sach don dat phong”

Screen Content

Item

Type

Data

Description

Thot gian giri mail

Label - Date

Hién thi thoi gian
giri mail cua khach
hang

Ho va tén

Label-String
(50)

Hién thi Ho va tén
khach hang

S6 dién thoai Label- Hién thi s6 dién
String(20) thoai
Thoi gian thué Label - Date Hién thi thoi gian bat
phong dau thué phong
Tinh trang Label-String Hién thi tinh trang da
(100) xac nhan hay chua
xac nhan don dat
phong
Tim kiém Search Box O dit liéu tim kiém
Xem Button Kich khi muén xem
chi tiét don dat
phong
Xoa Button Kich khi muén xoa
don dat phong d6
Screen Actions
Action Name Description Success Failure

Tim kiém

Khi nguoi dung kich

Neéu ¢ O tim

Khi c6 151 két

4
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vao Tim kiém thi hé
thong s& thuc hién truy
van tim kiém khach
hang theo dir liéu nguoi
ding nhiap ¢ O tim
kiém.

kiém nguoi
dung khong
nhép gi, H¢
théng s& hién
thi toan bo
don dit hang
ra bang danh
sach don dat
hang

Nguoc lai,
hién thi két
qua tim kiém
duoc ra bang
danh sach don
dat hang.

ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co so
dur liéu”

Khi hé théng
khong tim thay
don dat hang
ndo thi s& hién
thi thong bdao
“Khong  tim
thdy”

Xem

Khi nguoi dung kich
vao Xem thi s& hiém
thi ra danh sich chi tiét
cua don dat phong do

Hién thi man
hinh  “Xem
chi tiét don
dat phong d6”

Khi c6 16i két
ndi co so dir
litu -> Hién
thithong  bdo
“Lbi két ndi co
so dir liéu”.

Man hinh van

hién thi trang
hién tai.

Xoa

Khi nguoi dung kich
vao x0a ¢ dong nao thi
s€ hién ra thong béo
tuong Ung & don dat
phong do.

Hién thi thong
bdo:”Xo6a don
dat phong”

Khi c6 16i két
ndi co so dir
lieu -> Hién
thithong  bao
“Lbi két ndi co
so dir licu”.
Man hinh van
hién thi trang
hién tai.

Hién thi chi tiét don dit phong
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<::| |:> X Q http:/fquanlykhachsan.com.vn/Danh-sach-dang-ky/don-dat-phong Q

(A HOME & \DMINY
H Khach san .
® Khach hang DON DAT PHONG
Q Dat phong

Ngay Gui  3/22/2022 7:39:19 AM

B Danh séch héa don .
Ho Va Tén  Nguyén Van An

I Danh séch déng ky
Email  thanhmai.20570@gmail.com

S Dién Thoai 0945781231

Tin Nhdn  Xac nhan roi bao lai toi qua sé dién thoai hoac email

* Quyén R
* ) Phong  P101- 200000 D
Dich vy o A
Q Loal one Thoi Gian Thué  18/03/2022 - 21/03/2022
oai phdng -
o Vit Ghi Chu
I Béo odo thing KB Trang Théi XLy | Daxtly v
9 Doa”h;hu [Hoénthénh ] [ Quay lai ] { Quay vé trang quan Iy }
S5 Ditphang qua email
£3 caiaat

! Tai khoan ngudi ding

NE0@Ean

Screen Xem chi tiét thong tin don dit phong

Description Cho phép admin xem tat ca cac thong tin chi tiét cua don dat
phong: Thoi gian giri mail, Ho va tén, S& dién thoai, Thoi
gian thué phong, Tinh trang.

Screen Access Admin kich vao Chon “Danh sach don dat phong” -> kich
“Xem” & cot thao tac.

Screen Content

Item Type Data Description
Ngay gui Label - Hién thi thoi gian
DateTime gt mail cua khach
hang
Ho va tén Label-String Hién thi Ho va tén
(50) khéch hang
86 dién thoai Label- Hién thi s6 dién

4
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String(20)

thoai

Tin nhan Label-String Hién thi dong tin
(200) nhdn ma khach hang
mudn gui
Phong Label- Hién thi phong & va
String(20) Gia thué phong
Thoi gian thué Label - Date Hién thi thoi gian bat
phong dau thué phong va
thoi gian két thuc
thué.
Ghi chu Note Box Ghi lai nhiing luu y
vé viéc dit phong
Tinh trang Label-String Hién thi tinh trang da
(100) xac nhan hay chua
xac nhan don dit
phong
Hoan thanh Buttun O dit liéu tim kiém
Quay lai Button Quay lai trang danh
sach dat phong
Quay vé trang Button Quay vé trang chu
quan ly
Screen Actions
Action Name Description Success Failure
Hoan thanh Khi ngudi ding Hé théng s& tién | Khi co 16i do
kich vao Hoan hanh luu lai toan | nhap  khong
thanh thi hé thong bo thong tin cia| chinh x4c hoic
s€ thuc hién luu lai khach hang nhép thiéu thi
chi tiét don dat xubng co so dit| dua ra thong
phong cua khach ligu bao “Nhap lai”
hang.
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Quay lai Khi nguoi dung| Hién thi man| Hién ra thong
kich vaio Quay lai| hinh “Hién thi| bao “Thao tac
thi s& quay lai trang | trang danh sach | thit bai”
danh sach cua d don dit phong” x
d;’ h:lc cua don | condatphong Man hinh vin

+ PRone hién thi trang
hién tai.

Quay vé trang Khi ngudi diong| Hién thi man| Hién ra thong

quan ly kich vao Quay vé| hinh “Trang chi| bao “Thao tac
trang quan ly thi| 7 that bai”
¢ hiénrat hu. x
s€ hién ra trang chu Man hinh vin

hién thi trang
hién tai.

4.1.4. Quan ly hoa don

Use Case Name Quan ly hoa don

Use Case ID UuCo4

High Level Requirement Ref

Cho phép admin quan ly thong tin cua hod don

tao moi, chinh stra, x6a hién thi, danh sach hoa

Tat ca cac thong tin Hoa don duoc truy van tir co

s& dir liéu va hién thi trén man hinh. Admin co6
thé tao moi, khoa, chinh stra, x6a, hién thi danh
sach cac hoa don.

don.
Actor Admin
Description
Trigger NA

Pre-condition

Post-processing

4.1.4.1. Hién thi danh sach hoa don

4
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<:] |:> X Q hitp:/iquaniykhachsan com.vnlkhach-hang Q

(A HOME ® oMIN
M Khach san 7 6
@ Knéch hiang DANH SACH HOA DON
ﬁ Dat phong Show entries Sparch:
D Danh sach hda don
Danh séch dang ky Phong Nhan Phong  Trd Phéng  Ho va Tén S8 Tién Thanh Toan Tinh Trang
= 203 20/4/2022  21/4/2022 NguyénVan A 300.000 VND Chua TT
2 Chire quyén
4 ouyen 102 20/4/2022  21/4/2022 Nguyén VinB 300.000 VND DATT g [ aerrmes
* Dich vy =
Q Loai phéng
o Vi
B B:o céo thing ke
3 Doanh thu
B D3t phong qua email
£3 caiaat
.
= Tai khodn ngudi ding nECDEan
Screen Xem chi tiét thong tin hoa don
Description Cho phép admin xem tat cd cac thong tin chi tiét ciia hoa
don : Phong, Nhan phong, Tra phong, Ho va tén, SO tién
thanh toan, Tinh trang.
Screen Access Admin kich vao Chon “Danh sach hoa don” -> kich “Xem” &

cOt thao tac.

Screen Content

Item Type Data Description
Phong Label-String Hién thi phong & cta
(50) khach hang
Nhan phong Label - Date Hién thi ngdy nhéan
phong
Tra phong Label - Date Hién thi ngay tra
phong
Ho va tén Label-String Hién thi ho va tén
(50) khéach hang
49
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S6 tién thanh toan Label-String Hién thi s tién can
(100) thanh toan cua khach
Tinh trang Label-String Hién thi tinh trang da
(50) thanh toan hay chua
thanh toan
Stra Button Kich khi mudn sira
hod don do
Xoa Button Kich khi muén xoa
hod don d6
Screen Actions
Action Name Description Success Failure

Tim kiém

Khi nguoi dung kich
vao Tim kiém thi hé
théng s€ thuc hién truy
van tim kiém khéach
hang theo dir li¢u nguoi
dung nhiap ¢ O tim
kiém.

Néu ¢ O tim
kiém nguoi
dung khong
nhép gi, H¢
thong sé& hién
thi toan bo
hoa don ra
bang danh
sach hoa don

Nguoc lai,
hién thi két
qua tim kiém
dugc ra bang
danh sach hoa
don.

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co so
dtr liéu”

Khi hé thdng
khong tim thay
hoa don nao
thi s& hién thi

thong bao
“Khong  tim
thdy”

Stra

Khi nguoi dung kich
vao Xem thi s& hiém
thi ra danh sach chi tiét
cua don dat phong do

Hién thi man
hinh  “Xem
chi tiét don
dat phong d6”

Khi co 16i két
ndi co so dir
lisu -> Hién
thithong  bao
“Ldi két ndi co
s& dir liéu”.

5
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Man hinh van
hién thi trang
hién tai.

Xoa Khi nguoi dung kich
vao x0a ¢ dong nao thi
s€ hién ra thong béo
tuong ung & hoda don
do.

Hién thi thong
bao:”’Xo6a hoa

don”

Khi c6 16i két
ndi co so dir
liu -> Hién thi
thong bao “Loi
két ndi co so
dir liéu”.

Man hinh van
hién thi trang
hién tai.

4.1.5. Quan ly dich vu

Use Case Name
Use Case ID UCo05

High Level Requirement Ref

Quan ly dich vu

Cho phép admin quan ly thong tin cua dich vy,

tao moi, chinh stra, x6a hién thi, danh sach dich

Tat ca cac thong tin Dich vu duogc truy van tir co

s& dir liéu va hién thi trén man hinh. Admin cé
thé tao madi, khoa, chinh sitra, x6a, hién thi danh

VU
Actor Admin
Description

sach cac dich vu.
Trigger NA

Pre-condition

Post-processing

4.1.5.1. Hién thi danh sach dich vu
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G xA

(A) HOME

¥ Khach san
$ Khach hang

() B4t phéng
I3 Danh sdch hda dan
Bl Danh séch déng ki
:= Danh myc

® e quyiin

B B:ocao thong ke

3 Ooanh thu
s Dat phdng qua email

£3 caiaat
% enan quyen
® 1 khodn nguti ding

hitp/fquantykhachsan, comomfkhach-hang

a

& ADMIN

DANH SACH DICH VU

Show entries

Tén Dich Vy Trang Thai
Nuﬁf Loc Sir Duﬂg
H® Boi Tam Dimg

nEopon

Search:
Gia Tign
15.000 VND [ sta

50.000 VND [ st Kb

Screen

Xem chi tiét thong tin dich vu

Description

dich vu, Trang thai, Gia tién.

Cho phép admin xem tit ca cac thong tin cua dich vu : Tén

Screen Access

cOt thao tac.

Admin kich vao Chon “Danh sach dich vu” -> kich “Xem” &

Screen Content

Item Type Data Description

Tén dich vu Label-String Hién thi tén dich vu
(50)

Trang thai Label-String Hién thi trang théi

(50)

dang st dung hay
tam dung

Gia tién

Label-String
(50)

Hién thi gia tién cua
dich vu

Tim kiém

Search Box

O nhap dir liéu tim
kiém

5
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Stra Button Kich khi mudn stra
dich vu do

Xoa Button Kich khi mubén xoa
dich vu do

Screen Actions

Action Name Description Success Failure

Tim kiém

Khi nguoi dung kich vao
Tim kiém thi hé théng
s€ thuc hién truy van tim
kiém dich vu theo dir
liéu nguoi dung nhédp &
O tim kiém.

Néu ¢ O tim
kiém ngudi
dung khong
nhép gi, H¢
thong sé&
hién thi toan
bo dich vura
bang danh
sach dich vu.

Nguoc lai,
hién thi két
qua tim kiém
duoc ra bang
danh  sach
dich vu.

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co so
dit liéu”

Khi hé théng
khong tim thay
dich vu nao thi
s&¢ hién thi
thong bao
“Khong  tim
thdy”

Stra

Khi nguoi dung kich vao
Sira thi s& hién thi ra
man hinh dé stra dich vu
ma khach hang da dat

Hién thi man
hinh  “Stra

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co s&
dit liéu”.

Man hinh van
hién thi trang
hién tai.

Xoa

Khi nguoi dung kich vao
x6a & dong nao thi s¢€
hién ra thong bao tuong

thong tin
dich vu”
Hién thi
thong

bao:”Xba

Khi c6 10i két
ndéi co so dir
liéu -> Hién thi

53

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)




ung & dich vu do. dich vu” thong bao “Ldi
két ndi co sb
dir liéu”.

Man hinh van
hién thi trang

hién tai.
A r.e .
4.1.5.2. Thém mdai dich vu
DichVu
<:| |:> x Q http://quanlykhachsan.com.vn/dich-vu/them Q
(A HOME 2 ADMIN W
el THEM M1 DICH VU
# Khach hang : :
Q bat phong
I Danh séch hda don Tén Dich Vu
I Danh séch dang ky
£ = Danh muc Trang Thai StrDung A
z Churc quyén _ ) -
Gia Tién
* Quyén -
K Dich vy Bon Vj Tinh |
Q Loai phéng
¥ Vit Ghi Chii
B Bdo cdo thdng ké
3 Doanh thu [ Xac nhan ] [ Quay lai } [ Quay vé trang quan n‘«]
g Dat phong qua email
€3 caiaat

! Tai khoan ngudi diing

Screen Thém mai dich vu
Description Cho phép admin thém méi dich vu
Screen Access Admin kich vao Chon “Danh sach dich vu” -> kich “Thém” &

cOt thao tac.

Screen Content

Item Type Data Description

Tén dich vu Text field — Hién thi tén dich vu
String (50)

Trang thai Combo Box Hién thi trang thai

5
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dang sir dung hay
tam dung
Gia tién Text field — Hién thi gi4 tién cua
String (50) dich vu
Pon vi tinh Text field — Hién thi don vi tinh
String (50)
Ghi chu Text field — Hién thi Ghi chu
String (50)
Xac nhan Button Xac nhan Thém dich
vu
Quay lai Button Quay lai trang quan
1y dich vu
Quay vé trang Button Quay vé trang chil
quan ly
Screen Actions
Action Name Description Success Failure
Xéc nhan Khi nguoi dung kich vao | Hé théng s& | Khi c¢6 16i do
Xac nhin thi h¢ théng | hién thi ra| nhap  khong
s€ thuc hién Iuu lai thong  bao chinh xac hoac
thong tin dich vu. “Thém thanh | nhap thiéu thi
cong” va| dua ra thong
tién hanh luu | bao “Nhap lai”
vao co so dir
ligu
Quay lai Khi nguoi dung kich vao | Hién thi man | Hién ra thong
Quay lai thi s€ quay lai| hinh “Quén| bdo “Thao tac
man hinh “Quan ly dich ly dich vu” that bai”

b4

vy

Man hinh van
hién thi trang
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hién tai.

Quay vé trang
quan ly

Khi nguoi dung kich vao
Quay vé trang quan ly
thi s€ hién ra trang chu.

Hién thj man
hinh “Trang
chu”

Hi¢n ra thong
bao “Thao tac
that bai”

Man hinh van
hién thi trang
hién tai.

DichVu

4.1.5.3. Chinh sitra dich vu

<:| |$ X a http://quanlykhachsan.com.vn/dich-vu/chinh-sua Q
) HOME & ADMINW
S CHINH SUA DICH VU
9 Khach hang - .
(A Pat phdng

I Danh séch héa don
I Danh séch dang ky
: = Danh muc
2 Chtrc quyén
* Quyén
* Dich vu
Q Loai phéng
o vt
B B:o cdo théng ké
2 Doanhthu
g Dat phong qua email

Tén Dich Vu | Khan Mt

Trang Thai Sir Dung

Gla Tien | 15000

Don ViTinh [ cai

GhiChi | Ghi Ch

[ Xac nhan ] [ Quay lai ] [Quayv?’étrang quénly}

£3 caiaxnt
* Phan quyén
: Tai khodn ngudi ding

™ Tothetop

[ [o]a]p]v]in]

Screen

Chinh stra dich vu

Description

Cho phép admin chinh stra dich vu

Screen Access

stra” & cOt thao tac.

Admin kich vao Chon “Danh sach dich vu” -> kich “Chinh

Screen Content

Item

| Type | Data

| Description

5
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Tén dich vy Text field — Hién thi tén dich vy
String (50)
Trang thai Combo Box Hién thi trang thai
dang st dung hay
tam dung
Gia tién Text field — Hién thi gia tién cia
String (50) dich vu

Pon vi tinh Text field — Hién thi don vi tinh
String (50)

Ghi cha Text field — Hién thi Ghi chu
String (50)

Xac nhan Button Xac nhan Chinh stra
dich vu

Quay lai Button Quay lai trang quan
1y dich vu

Quay vé trang Button Quay vé trang chil

quan ly

Screen Actions

Action Name Description Success Failure

Xac nhan Khi nguoi dung kich vao | Hé théng sé | Khi c¢6 16i do

Xac nhin thi h¢ théng | hién thi ra| nhap  khong
s€ thuc hién luu lai thong  bao chinh xac hoac
thong tin dich vu. “Chinh sira| nhap thiéu thi
thanh cong” | dua ra thong
va tién hanh | bao “Nhap lai”
luu vao co
so dir licu
Quay lai Khi ngudi ding kich vao | Hién thi man | Hién ra thong
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Quay lai thi s€ quay lai | hinh “Quén| béo “Thao tac
man hinh “Qudan 1y dich Iy dich vu” that bai”

2

vu \ \ x
Man hinh van

hién thi trang

hién tai.
Quay vé trang Khi nguoi ding kich vao | Hién thi man | Hién ra thong
quan ly Quay vé trang quan ly | hinh “Trang| bao “Thao tic
thi s€ hi¢n ra trang chu. chu” that bai”

Man hinh van
hién thi trang
hién tai.

4.1.6. Quan ly tai khoan nhan vién
Use Case Name Quan ly tai khoan nhén vién

Use Case ID UCo06

High Level Requirement Ref Cho phép admin quan ly thong tin tai khoan cua
nhén vién, tao m&i, chinh stra, x6a hién thi, danh
sach tai khodn nhan vién.

Actor Admin

Description Tat ca cac thong tin Nhan vién duoc truy van tir
co sO dir liéu va hién thi trén man hinh. Admin c6

thé tao madi, khoa, chinh sira, x6a, danh sach tai
khoan nhan vién.

Trigger NA
Pre-condition Nguoi dung kich vao Quan ly tai khoan nhan vién
0 menu

Post-processing

5
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4.1.6.1. Hiém thi danh sach tai khoan nhén vién

qj E:} b4 Q mitp:figuaniykhachsan.com.vnfkhach-hang Q
(R HOME 8 ADMINY
H Khéach san 7 ; = z 3
® hich DANH SACH TAI KHOAN NHAN VIEN
(R Bét phong Show entries Search:
I Danh sdch hda don
Danh shch ding ky Tén NV Ngay Sinh Tén Dang Nhap 56 Dién Thoai
£Z Danh myc Mguyén Vin A “eim | ¥da
151/2002 ntal223 | ] sl
S nvinta 0913456789
2 cuyen Nguyén Thi B 1/2/2000 nv2ntb123 0905337678 e
+ Dich vy — :
() Losi phang
o Vit
B Bso cdo thdng ké
3 CDoanh thu
Dt phang qua email
£3 caian '
£ o
® 14 khoin ngutil ding necmon
Screen Xem chi ti€t thong tin tai khodn nhan vién
Description Cho phép admin xem tat ca cac thong tin cua tai khodn nhan
vién .
Screen Access Admin kich vao Chon “Danh sach tai khoan nhan vién”
Screen Content
Item Type Data Description
Tén nhan vién Label-String Hién thi tén nhan
(50) vién
Ngay sinh Label-Date Hién thi ngay nhan
phong
Tén dang nhap Label-String Hién thi ngay tra
(50) phong
S6 dién thoai Label-String HIén thi s6 di¢n thoai
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(50)

Tim kiém Search Box o) nhap dir li¢u tim
kiém

Stra Button Kich khi mudn stra
tai khoan nhan vién
do

Xoa Button Kich khi mudn xo4
tal khoan nhan vién
do

Screen Actions

Action Name Description Success Failure

Tim kiém

Khi nguoi dung kich
vao Tim kiém thi hé
théng s€ thuc hién truy
van tim kiém tai khoan
nhan vién theo dir liéu
ngudi dung nhap & O
tim kiém.

Néu ¢ O tim
kiém nguoi
dung khong
nhép gi, H¢
thong sé& hién
thi toan b tai
khoan nhan
vién ra bang
danh sach

Nguoc lai,
hién thi két
qua tim kiém
dugc ra bang
danh sach tai
khoan nhan
vién.

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co so
dtr liéu”

Khi hé thdng
khong tim thay
hoa don nao
thi s& hién thi

thong bao
“Khong  tim
thdy”

Stra

Khi nguoi dung kich
vao Sira thi s& hién thi
ra man hinh dé sua
thong tin tai khoan
nhan vién do

Hién thi man
hinh “Stra
thong tin tai
khoan nhan
vién”

Khi c6 161 ->
Hién thi thong
bdo “Ldi sua
dtru liéu khong
thanh cong”.

6
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Man hinh van
hién thi trang
hién tai.

Khi nguoi dung kich
vao Xo6a ¢ dong nao thi
s€ hién ra thong béo
tuong ung & tai khoan
nhan vién do.

Hién thi thong
bao:"Xoa tai
khoan  nhan
vién”

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co s&
dit liéu”.

Man hinh van
hién thi trang

KB Danh sach hda don
Danh sach dang ky

:= Danh muc

Tén Dang Nhap
Ho Va Tén

Chirng Minh Nhan Déan

hién tai.
4.1.6.2. Thém méi tai khoan nhan vién
<::| |:> xX Q http:/fquanlykhachsan.com.vn/tai-khoan-nguoi-dung/them Q
(A HOME 2 ADMIN v
M Khdch san , i v s - )
® oien THEM MOI TAI KHOAN NHAN VIEN
(A it phong

@ Chic quyen S5 Dién Thoai |

2 auyen Ngay Sinh | dd/mm/yyyy 8/
S L S Quyén “Nhan Vién ko

Loai phong =

o Vit Méat Khau
. o e g 1 Xac Nhan Mat Khau

@ Doanh thu [ Xac Nhan J [ Quay lai ]

Dat phong qua email ; L
€3 caiaat

L F i

S Taikhodn ngudi dung aEcEOn

Screen Thém mai tai khoan nhan vién

Description Cho phép admin thém tai khodn nhan vién méi : Tén dang

nhdp, Tén Nhan vién, Ngay sinh, Tén ding nhap, S dién
thoai, Ngay Sinh, Mat khau.
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Screen Access

Admin kich vao Chon “Danh sach tai khoan nhan vién” ->

kich “Thém” & cot thao tac.

Screen Content

Item Type Data Description
Tén Dang Nhap Text field — O nhap Tén ding
String (50) nhap
Ho va tén Text field — 0 nhdp Ho va tén
String (50)
Chung Minh Nhan | Text field — O nhap Chtng minh
Dan String (50) nhan dan
S6 dién thoai Text field — O nhap S6 dién thoai
String (50)
Ngay sinh Date Picker O nhap hoic chon
ngay
Quyén Combo Box Chon quyén
Mat khau Text field — 0O nhdp mat khau
String (50)
Xac nhan mat Text field — O nhap xac nhan mat
khau String (50) khau
Xac nhan Button Luu lai thong tin tai
khoan nhén vién
Quay lai Button Quay lai man hinh
“Quan 1y nhéan vién”
Screen Actions
Action Name Description Success Failure

Xac nhan

Khi nguoi dung kich
vao Xac nhan thi h¢
théng s€ thuc hién luu

lai thong tin nhan vién.

Hé théng s&
hién thi ra
thong bao
“Thém thanh
cong” va tién

Khi c6 16i do
nhip  khong
chinh xac hoac
nhap thiéu thi
dua ra thong

6
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hanh Iuu vao
co so dir liéu

bao “Nhap lai”

Khi nguoi dung kich
vao Quay lai thi s€

Quay lai

Hién thi man
hinh “Quan ly

Hi¢n ra thong
bao “Thao tac

quay lai man hinh| tai khoan |  thét bai”
13 9 1 , N e kh Py hA TA_9Y -
QAuan‘A Z tai oan | nhan vién Man hinh van
nhan vién .2 .
hién thi trang
hién tai.
4.1.7. Quan ly doanh thu
Use Case Name Quan ly doanh thu
Use Case ID uco7

High Level Requirement Ref

Cho phép admin quan 1y doanh thu cua khach

Tat ca cac thong tin vé doanh thu dugc truy van

tr co sO dir li€u va hién thi trén man hinh.

san
Actor Admin
Description
Trigger NA

Pre-condition

Post-processing

4.1.7.1. Quan ly doanh thu
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BaoCao

<:| |$ x Q http:f/quanlykhachsan.com.vn/bao-cao-thong-kefdoanh-thu Q
(A HOME 9 ADMINwv

X Khdch san . :

® Kndch hang BAO CAO DOANH THU

Q) Pat phdng
B Danh sich héa don THOI GIAN HO TEN KHACH HANG PHONG DICH VU TONG THU
I Danh séch dang ky

<= Danhmyc 1/7/2018 1:18:05 AM Nguy&n Van An P101 Khéng 1.000.000
z Chtrc quyén -
2 auyen 11/9/2018 5:35:10 AM Dang van Phudc P202 Khéng 1.050.000
* Dich vu
(A) Loai phong 4/1/2019 12:11:05 PM Nguyén Thj Diéu P302 Khéng 1,500.000
- Vit

@ Béo céo thong ke 9/6/2019 7:30:05 AM Phan Thi Thac P109 Khéng 1100.000

3 Doanhthu
g D3t phong qua email

£3 caiaxat

* Phan quyén

! Tai khodn ngudi diing NEtROam

Screen Quan ly doanh thu

Description Cho phép admin Xem doanh thu ctuia khach san: Thoi gian,
Ho tén khach hang, Phong, Dich vy, Téng thu.

Screen Access Admin kich vao Chon “Quan ly doanh thu”

Screen Content

Item Type Data Description

Thoi gian Label-Date Hién thi thoi gian
thanh toan

Ho va tén khach Label-String (50) Hién thi Ho va tén

hang khach hang

Phong Label-String (50) Hién thi phong

Dich vu Label-String (50) Hién thi Dich vu

Tong thu Label-String (50) Hién thi Tong thu

6
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Screen Actions
Action Name Description Success Failure
Quay lai Khi nguoi diung kich | Hién thi man| Hién ra thong
vao Quay lai thi s€ | hinh “Trang| bdo “Thao tac
quay lai man hinh trang | chu” that bai”
chu X
Man hinh van
hién thi trang
hién tai.
4.2. Nhan vién

4.2.1. Quan ly khach hang

Use Case Name
Use Case 1D

High Level Requirement Ref

Actor

Description

Trigger

Pre-condition

Post-processing

Quan ly Khach hang
UCo8

Cho phép nhan vién quan ly thong tin cua
khach hang tao moi, chinh stra, x6a hién thi,
danh sach khach hang.

Nhan vién

Tt ca cac thong tin Khach hang duoc truy van
tir co so dit ligu va hién thi trén man hinh.
Nhan vién co thé tao méi, khoa, chinh stra,
x06a, hién thi danh sach khach hang.

NA

Nguoi dung kich vao Quan ly Khach hang &
menu

4.2.1.1. Hién thi danh sach khach hang
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<:| |:> x Q httpcfiquaniykhachsan.com.vn/khach-hang Q

(A HOME 2 ADMIN v
¥ Khach san
® Khach hang DANH SACH KHACH HANG
Q bat phbng Show entries Search:
3 Danh séch héa don
Dokt oo Al Ho va tén Pia chl Ngay sinh Giéi tinh CMND
= Danh myc Nguyén Van An Nguyén Man An Nguyé&n Van An Nam NguyénVanAn [ . | wes
! Chire quysn h :
* Quyén Nguyén Van An Nam Nam Nam Mam ¥em | Xoa |
% Dich vy e
ﬁ Loal phang MNguyén Van An MNam MNam Nam MNam i\_ Xem || Xoa |
of vivi ———
@ Bs0 céo thong ke Nguyén Van An Nam Nam Nam Nam (_Xem || Xda
L3 Doanh thu Nguy&n Vin An Nam Nam Narm Nam [ xem |[ xea |
B ©at phong qua email . o "
£3 caian i
£ e
2 Tai khodn ngudi ding nEDROD
Screen Danh sach khach hang
Description Hién thi danh sach khéach hang
Screen Access Nguoi quan 1y chon Quén ly khach hang
Screen Content
Item Type Data Description
Tim kiém Search Box O nhap dir liéu tim
kiém
Ho va tén Label - Hién thi tén khach
String(50) hang
bia Chi Label - String Hién thi dia chi
(50)
Ngay Sinh Label - Date Hién thi ngay sinh

6
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Gi6i Tinh Label - String Hién thi giéi tinh
(20)

CMND Label - Hién thi s6 CMND
String(50)

Xem Button O xem chi tiét

khéch hang

Xoa Button O xo04 khach hang

Screen Actions

Action Name Description Success Failure

Tim kiém Khi nguoi dung kich vao| Néud O tim Khi c6 16i két
Tim kiém thi hé théng s&| kiém nguoi ndi co so dir
thuc hién truy van tim kiém |  dung khong liu -> Hién
khach hang theo dir li€u| nhéap gi, HE thi thong bao
ngudi dung nhap ¢ O tim | thongséhiénthi | “Ldi két ndi
kiém. toan bo khach co s& dit lieu”

hang ra bang
danh sach khach
hang. Khi hé¢ thong
L khong tim
Negwoe lai, hién |20 ™ ypaen
thi ket qua tim | .0 nao thi
kiem duoc ra ~ .2 .
. ) s€¢ hién thi
bar,1g da‘nh sach thong béo
khéch hang. “Khong  tim
thay”
Xem Khi nguoi dung kich vao| Hién thi man| Khi co 16i két

Xem thi s& hiém thi ra danh
sach chi tiét khach hang d6

hinh “Xem chi

tiét khach hang”

ndi co s¢ dix
litu -> Hién
thi thong bao
“Loi két ndi

co s& dir liéu”
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X6a Khi nguoi ding kich vao| Hién thi théng| Khi co 16i két
x6a ¢ dong nao thi s& hién | bao:”Xoéa khach| nbi co so dir
ra thong bdo tuong Umg & | hang” liéu -> Hién
khach hang do6. thi thong bao
“Ldi két nbi
co so dir ligu”

4.2.1.2. Chinh stra khach hang

Khac

<:| |$ x a http:f/quanlykhachsan.com.vn/khach-hang/chinh-sua Q
(A) HOME ® ADMINY
M Khach san > : : :
) e CHINH SUA KHACH HANG
= Khach hang
Q bat phong
B Danh séch héa don Ho Tén Khach Hang

I Danh séch dang ky - .
o Gidi Tinh Nam v
: = Danh muc - ’

2 Chire quysn Ching Minh Nhan Dan

& uyen Ngay Sinh | dd/mm/yyyy T)
 Dich vy iy Lo \
S& bién Thoai

@ Loai phéng

o Vitri Dia Chi
B B:o cio thdng ke Ghi Cha

€3 Doann thu [ Xac nhan ] [ Quay lai ] [ Quay vé trang quan ly }

e Dat phong qua email
£3 caiaat

: Tai khoan ngudi ding

Screen Chinh stra khach hang
Description Cho phép Nhan vién chinh stra thong tin khach hang
Screen Access Nguoi quan 1y chon Quén ly khach hang trén menu ->

click “Chinh stra khach hang”

Screen Content

Item | Type | Data | Description

6
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Ho tén khéch hang Text field - 0 nhdp dir li¢u
String (50) khach hang
Gi6i Tinh Combo Box Hién thi tén khach
hang
Chimg Minh Nhan| Text field — O nhap dir licu
Dan String (50) chung minh nhan
dan
Ngay Sinh Datetime Hién thi ngay sinh
Picker
S dién thoai Text field — O nhap diru liéu sb
String (50) dién thoai
bia chi Text field - 0 nhap dir li¢u Dia
String (50) chi
Ghi chu Text field - O nhap dir liéu Ghi
String (50) chu
Xac nhan Button Luu lai thong tin
khach hang
Quay lai Button Quay lai trang
quan ly khach
hang
Quay vé trang quan | Button Quay vé trang chil
ly
Screen Actions
Action Name Description Success Failure
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Xac nhan Khi nguodi dung kich vao| Hé théng sé&| Khi c6 16i do

Xac nhén thi hé théng s&| hién thi ra| nhap khong
thuc hién luu lai thong tin | thong bdo | chinh xac
khach hang. “Thém  thanh hoac nhap
cong” va tién| thiéu thi dua
hanh luu vao co | ra thong bao

s dir licu “Nhap lai”
Quay lai Khi nguodi dung kich vao| Hién thi man| Hién ra thong
Quay lai thi s€ quay lai| hinh “Quan ly| béao “Thao tac
man hinh “Quéan 1y khach | khach hang” that bai”

hang” 5
g Man hinh van

hién thi trang
hién tai.

Quay vé trang | Khi nguodi dung kich vao| Hién thi man| Hién ra thong
quan ly Quay vé trang quan ly | hinh “Trang | bao “Thao tac
thi s€ hién ra trang chu. chu” that bai”

Man hinh van
hién thi trang
hién tai.

4.2.2. Quan ly don dat phong

Use Case Name Quan ly don dat phong
Use Case ID Uuco09

High Level Requirement Ref Cho phép nhan vién xem danh sach don dat hang,
chi tiét don dat hang

Actor Nhan vién

Description Tat ca cac thong tin Pon dit phong duoc truy vén

7
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tr co s dir liéu va hién thi trén man hinh. Nhan
vién c6 thé xem danh sach cac don dat phong

Trigger NA
Pre-condition Nguoi dung kich vao Quan ly don dat phong o
menu

Post-processing

4.2.2.1. Hién thi danh sich don diit phong

@ ¢ x Q Ftp:iquantykhachsan com. vnfkhach-hang Q
Cy HOME & oMM
R khdch san i
® hich hing DANH SACH BON DAT PHONG
Q ﬂﬂ Phﬁnﬂ Show Eries Search:

I3 Danh séch héa don

B Donh séch ding kj Théigianglimall  Hovatén  sgdienthoai  Théigianthuéphéng  Tinh trang

: = Danh myc 8/4/2022 Nguyén Vin An 0813946875 10/4/2022 Da xac nhgn
® Chic quyen
& owin 4j2022 Mguyén Van A 0913946875 10/4/2022 Chira xdc nhn
¢ Dich vy .
() Losi phing 842022 TrinVanB 0913846875 10/4/2022 Chua xdc nhn
2l C dc nhd
: hura xac nhan Ko
B Bso céo thang ke /412022 L&ThiC 0913946875 10/4/2022
I3 Doanh thu 9/4/2022 Hodang Thi D 0913946875 10/472022 Chua xéc nhan [
B 08t phong qua omal
£3 calon
2 e
=t o e necaon

Screen Xem danh sach don dat phong
Description Cho phép nhan vién xem tat ca cac thong tin cua don dat
phong
Screen Access Nhén vién kich vao Chon “Danh sadch don dat phong”
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Screen Content

Item

Type Data

Description

Thoi gian giri mail

Label - Date

Hién thi thoi gian
gii mail cua khach
hang

Ho va tén Label-String Hién thi Ho va tén
(50) khéach hang
S6 dién thoai Label- Hién thi s6 dién
String(20) thoai
Thoi gian thué Label - Date Hién thi thoi gian bat
phong dau thué phong
Tinh trang Label-String Hién thi tinh trang da
(100) xac nhan hay chua
xac nhan don dat
phong
Tim kiém Search Box O dit liéu tim kiém
Xem Button Kich khi muén xem
chi tiét don dit
phong
Screen Actions
Action Name Description Success Failure

Tim kiém

Khi nguoi dung kich
viao Tim kiém thi hé
théng s€ thuc hién truy
van tim kiém khach
hang theo dir li¢u nguoi
dung nhiap ¢ O tim
kiém.

Néu ¢ O tim
kiém ngudi
dung khong
nhép gi, H¢

thong s& hién

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co s6

thi toan bo dir iéu”

don dat hang

ra bang danh

sach don dat Khi hé théng

khong tim thiy

7
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hang

Ngugce lai,
hién thi két
qua tim kiém
dugc ra bang
danh sach don
dat hang.

don dat hang
nao thi s& hién
thi thong bdo
“Khong  tim
thdy”

Xem

Khi nguoi dung kich
vao Xem thi s& hiém
thi ra danh sach chi tiét
cua don dat phong dé

Hién thi man
hinh “Xem
chi tiét don
dat phong d6”

Khi c6 16i két
ndi co so dir
lieu -> Hién
thithong  bao
“Lbi két ndi co
so dir licu”.
Man hinh van
hién thi trang
hién tai.
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4.2.2.2.  Hién thi chi tiét don dit phong

tP}

<:| |:> X Q hittp://gquanlykhachsan.com.vn/Danh-sach-dang-ky/don-dat-phong Q
() HOME 2 ADMINY
. DON DAT PHONG
® Khach hang :
() Pit phong

Ngay Gii  3/22/2022 7:39:19 AM

B Danh séch héa don .
Ho Va Tén  Nguyén Van An

I Danh sach dang ky
Email  thanhmai.20570@gmail.com

Danh muc .
S6 Dién Thoai 0945781231

® chic quyén
- i Tin Nhdn  Xac nhan rdi bdo lai téi qua s6 dién thoai hodc email

* Quyén .
Phong  P101- 200000 D
* Dich vu . .
Thoi Gian Thué  18/03/2022 - 21/03/2022
Q Loai phong
- Vit Ghi Chu

B Béo oo thong ke Trang Thai XirLy | Paxtrly v

3 Coanhthu
B Dat phong qua email

£3 caiast

! Tai khoan ngudi ding

[Ho‘anthénh] [ Quay lai ] { Quay vé trang quan ly }

[ f]G]a] P |in}

Screen Xem chi tiét thong tin don dit phong

Description Cho phép Nhan vién xem tit ca cac thong tin chi tiét cua don
dat phong: Thoi gian gtri mail, Ho va tén, Sb dién thoai, Thoi
gian thué phong, Tinh trang.

Screen Access Nhéan vién kich vao Chon “Danh sach don dat phong” -> kich
“Xem” & cot thao tac.

Screen Content

Item Type Data Description
Ngay giri Label - Hién thi thoi gian
DateTime giri mail cua khéach
hang
Ho va tén Label-String Hién thi Ho va tén
(50) khach hang

7
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S6 dién thoai Label- Hién thi sé dién
String(20) thoai
Tin nhin Label-String Hién thi dong tin
(200) nhdn ma khach hang
mudn gui
Phong Label- Hién thi phong ¢ va
String(20) Gia thue phong
Thoi gian thué Label - Date Hién thi thoi gian bat
phong dau thué phong va
thoi gian két thuc
thue.
Ghi chu Note Box Ghi lai nhiing luu y
vé viéc dit phong
Tinh trang Label-String Hién thi tinh trang da
(100) xac nhan hay chua
xac nhan don dat
phong
Hoan thanh Buttun O dit liéu tim kiém
Quay lai Button Quay lai trang danh
sach dat phong
Quay vé trang Button Quay vé trang chu
quan ly
Screen Actions
Action Name Description Success Failure
Hoan thanh Khi nguoi dung Hé théng sé tién | Khi c6 16i do

kich vao Hoan

hanh luu lai toan

nhdp  khong

thanh thi hé thong bo thong tin cia| chinh x4c hoic

s€ thuc hién luu lai khach hang nhdp thiéu thi

chi tiét don dat xubng co so dit| dua ra thong

phong cua khach ligu bao “Nhap lai”
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hang.

Hién thi

Quay lai Khi nguoi dung man | Hién ra thong
kich vao Quay lai| hinh “Hién thi| bao “Thao tac
thi s& quay lai trang | trang danh sich| thét bai”
danh sach cua d don dat phong” x
danh il cia don | - don dRpRONE” |\ iy iy

Al phong hién thi trang
hién tai.

Quay vé trang Khi ngudi diong| Hién thi man| Hién ra thong

kich vao Quay vé
trang quan ly thi

quan ly

s€ hi¢n ra trang chu.

hinh “Trang chu

2

bao “Thao tac
that bai”

Man hinh van
hién thi trang
hi¢n tai.

4.2.3. Quan ly dich vu

Use Case Name
Use Case ID UCo05

High Level Requirement Ref

Quan ly dich vu

Cho phép nhan vién xem danh sach dich vu.

Tat ca cac thong tin Dich vu duogc truy van tir co

s& dir liéu va hién thi trén man hinh. Nhan vién
c6 thé hién thi danh sach cac dich vu.

Actor Nhén vién
Description
Trigger NA

Pre-condition

Post-processing

7
Dit document is beschikbaar op stUdeersneI

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)

Nguoi dung kich vao Quan ly dich vu ¢ menu



https://www.studocu.vn/vn?utm_campaign=shared-document&utm_source=studocu-document&utm_medium=social_sharing&utm_content=srs-tai-lieu-mon-cong-nghe-phan-mem-0123123123

4.2.3.1. Hién thi danh sach dich vu

|:> http://quanlykhachsan.com.vn/dich-vu/danh-sach-dich-vu Q
HOME @ NHANVIEN
Khach san
@ Khach hang DANH SACH DICH VU

Dat phong

Danh séch héa di
&2 Danbeachhcsioon Show entries Search:
I Danh séch dang ky
:= Danh muc .
Tén Dich Vu Trang Thai Gia Tién
2 Chtrc quyén
* Dy Bia Str dung 20000/chai
Loai phong B& boi Tam dirng 30000/vé
oy Vit
Giat la Tam ding 30000/lugt
. B&o céo thong ké
O3 Dosnh th Banh mi Surdung 10000/6
-~ Dat phong qua email
£3 caiaat

* Phan quyén

: Tai khoan ngudi dung

RE0ram

Screen Xem chi tiét thong tin dich vy

Description Cho phép nhén vién xem tit ca cac thong tin ctia dich vu : Tén
dich vu, Trang thai, Gia tién.

Screen Access Nhan vién kich vao Chon “Danh sach dich vu” -> kich “Xem”
O ¢Ot thao tac.

Screen Content

Item Type Data Description

Tén dich vu Label-String Hién thi tén dich vu
(50)

Trang thai Label-String Hién thi trang thai
(50) dang st dung hay

tam dung

Gia tién Label-String Hién thi gi4 tién cua
(50) dich vu

Tim kiém Search Box 0 nhap dir liéu tim
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kiém

Screen Actions

Action Name Description Success Failure

Tim kiém Khi nguoi dung kich vaio | Néu ¢ Otim | Khi c6 16i két
Tim kiém thi h¢ théng | kiém nguoi nbi co so dir
s& thuc hién truy van tim | dung khong liu -> Hién thi
kiém dich vu theo dit| nhap gi, H¢ thong bao “Ldi
liéu nguoi ding nhap ¢ | théng s& két ndi co soO
O tim kiém. hién thi toan | dir ligu”

bo dich vura
bang danh
sach dich vu. | Khi hé thong

khong tim tha
Nguoc lai, 8 Y

hién thi két
qua tim kiém

dich vu nao thi
s& hién thi

4 b thong bao
Loc ra bang “Khong  tim
danh  sach X 5
_ thay
dich vu.
4.2.4. Quan ly hoa don
Use Case Name Quan ly hoa don

Use Case ID

High Level Requirement Ref

Actor

Description

UCo09

Cho phép nhan vién quan ly thong tin cua hod
don, chinh stra, hién thi danh sach hoa don.

Nhan vién

Tat ca cac thong tin Hod don dugc truy van tu co
s& dir liéu va hién thi trén man hinh. Nhan vién

7
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Trigger

Pre-condition

Post-processing

Q2 xA

() HOME

* H Khach san

® khich hing

{m) Dt phéng

3 Danh sich hia don
ieal Danh sdéch dang ky
1S panh mue

® chic quytn

% oun

% Dich vy

() Lesi phing

o vivi

B Béo cédo thing ké
3 Coanh thu

Dot phing qua emad

£3 caian

2 Fhin quybn

® i khodin ngubl ding

chinh stra, hién thi danh sach céac hoa don.

NA

Nguoi dung kich vao Quan Iy ho4d don & menu

4.1.4.1. Hién thi danh sich hoa don

it sy P hgan comymihac i har\g

a

® fhin Vien

DANH SACH HOA DON

Search:
Phong NhgnPhéng  TrdPhdng  HoVaTén  S& Tikn Thanh Todn Tinh Trang
203 20/4/2022  21/4/2022 Nguydn Vin A  300.000 VND Chua TT
102 20/4/2022  21/4/2022 NguyénVan@ 300.000 VND D TT

nEcEAomn

Screen

Xem chi tiét thong tin hoa don

Description

Cho phép nhdn vién xem tit ca cac thong tin chi tiét ctia hod
don : Phong, Nhin phong, Tra phong, Ho va tén, Sb tién
thanh todn, Tinh trang.

Screen Access

Nhan vién kich vao Chon “Danh sach hoa don” -> kich

“Xem” ¢ cOt thao tac.

Screen Content

Item Type Data Description
Phong Label-String Hién thi phong & cua
(50) khach hang
Nhan phong Label - Date Hién thi ngdy nhan
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phong

Tra phong Label - Date Hién thi ngay tra
phong
Ho va tén Label-String Hién thi ho va tén
(50) khéach hang
S tién thanh toan Label-String Hién thi s tién can
(100) thanh toan ctia khach
Tinh trang Label-String Hién thi tinh trang da
(50) thanh toan hay chua
thanh toan
Stra Button Kich khi mudn sira
hod don d6
Screen Actions
Action Name Description Success Failure

Tim kiém

Khi nguoi dung kich
vao Tim kiém thi hé
théng s€ thuc hién truy
van tim kiém khach
hang theo dir li¢u nguoi
ding nhiap ¢ O tim
kiém.

Néu & O tim
kiém ngudi
dung khong
nhép gi, H¢
thong s& hién
thi toan bo
hoa don ra
bang danh
sach hoa don

Nguoc lai,
hién thi két
qua tim kiém
dugc ra bang
danh sach hoa

don.

Khi c6 16i két
ndi co so dir
liéu -> Hién thi
thong bao “Loi
két ndi co so
dix liéu”

Khi hé thong
khong tim thay
hoa don nao
thi s& hién thi

thong bao
“Khong  tim
thdy”

Stra

Khi nguoi dung kich
vao Xem thi s& hiém
thi ra danh sach chi tiét

Hién thi man
hinh “Xem
chi tiét don

Khi c6 lo1 ket
noi co so do
licu -> Hién
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ctua don dat phong do dat phong d6” | thithong bao
“Ldi két ndi co
s& dir licu”.
Man hinh van
hién thi trang
hién tai.

4.3. Khach hang

4.3.1. Quan 1y tai khoan

Use Case | Quan ly tai khoan

Name

Use Case ID UcCl10

High Level [ Cho phép nguoi dung diang ky, dang nhép, chinh sira, tim kiém,

Requirement xem chi tiét thong tin c4 nhin cua minh ciing nhu ngudi ding

Ref khac

Actor User

Description Cho phép ngudi dung ding ky, dang nhap, chinh sta, tim kiém,
xem chi tiét thong tin c4 nhan cua minh ciing nhu ngudi ding
khac

Trigger NA

Pre-condition

User kich vao menu Tai khoan

Post-
processing
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4.3.1.1 Dang nhap

fHOME  pRROOMS iHSERVICE [ conTacT SIGNUP | #JLOGIN

Username

| Enter Usemname

Password

| Enter Password

Remember me

Forgot password?

Screen Dang nhap tai khoan
Description Cho phép khach hang dang nhap vao hé thong
Screen Access Khach hang chon Pang nhip ¢ man hinh Trang
chu
Screen Content
Item Type Data Descripti
on
Username Textbox — String(50) Truong
danh cho
khéach
hang nhap
tai khoan
Password Password — Truong
String(100) danh cho
khach
hang nhap
mat khau
Login Button bang

8
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nhdp vao

hé thong
Cancel Button Huy dang
nhip va
quay  vé
trang chu.
Screen Actions
Action Description Success Failure
Name
Login Khi khach hang kich nut dang nhdp, h¢ | Vao man| Hién
thong s& kiém tra tinh hop 1¢é cua dir | chinh cia| thong
liéu, néu dir liéu khong hop 1¢ s& hién | trang bao : “Dir
thi thong bdo “Dtr liéu khong hop 1€7, liéu khong
néu dir liéu hop 18 thi tiép tuc kiém tra hop 167
Tai khoan véi mat khau tuong img cd Hien
ton tai trong h¢ thong hay khong, néu cé N ,
thi cho khach hang dang nhdp vao hé iho\gg bdo:
£ X R 1R C A , Ta1
thong, néu khong thi h1§n thi thong bao Khon
“Tai khoan hodc mat khau khong ding”. . .
hodac mat
Khi khong nhap tai khoan hodc mat khau
khau thi hién thi thong bao “Trudng nay khong
1a bat budc”. dung”
hoac
“Trudng
nay 1a bat
budc”.
Cancel Dbong man hinh dang nhap va quay tr¢ | Trd vé
vé trang chil man hinh
trang chu
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4.3.1.2. Dang ki

fHoMe prooms iservice [ contact SIGNUP 4] LOGIN

Howva Tén

Mguyen Van A

56 Digén Thogi

‘ 0013232323

56 Chirng Minh Nhan Dan

‘ 1919232323

MNgay Sinh

‘ dd/mm/ yyyy

Username

‘ Enter Usemame

Password

‘ Enter Password

Confirm Password

Confirm Password

Screen bang ky
Description Cho phép nguoi dang ky tai khoan
Screen Access Nguoi dung chon Pang ky ¢ trang chu

Screen Content

Item Type Data Description

Username Textbox — String(50) O dién tén tai
khodn nguoi
dung

Password Password — String(100) O dién mat

khau dé dang
nhap vao hé
théng

Confirm Pasword Password — String(100) O dién lai
mat khau dé
xac nhan mot
lan nita trudc
khi dang ky

8
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S6 dién thoai

Textfield — String (20)

O nhap S6
dién thoai

cia  Khach
hang
Ho va tén Textfield -String (100) O nhap Ho
va tén
Ngay sinh Textfield -Datetime Chon ngay
thang  nam
sinh cua
Khach hang
Dang ky Button Thuyc  hi¢n
viée doi diang
ky tai khoan
ding  nhap
vao hé thong
S6 CMND Textfield -String (100) O nhap sb
CMND
Screen Actions
Action Name Description Success Failure
Dang ky Khi ngudi dung kich nat [ Hién thi| Hién thong
ding ky, hé thong s& kiém | théng  bao| bao : “Tai
tra tai khodn da c6 nguoi| “Dang ki| khodn da co
dung chua va néu c6 hién | thanh cong” nguoi dung”

thi “Tai khoan da co
nguoi dung”. Trudong hop
mat khau méi va xac nhan
mat khau khong tring
nhau thi hién thi thong
bao “Mat khau xac nhan
chua chinh xac”. Néu
nhiing trudng c6 dau sao
d6 bi bo trong thi s& hién
thi ”Khong dugc bo
tréng”.

Hién thong
bao: “Mat
khéu Xac
nhan  chua
chinh xac”

Hi¢n thong

bao: “Khong
duoc bd
trong”
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4.3.1.3. Piit Phong

fHoME gRRrooms msErvice [ conTacT SIGNUP  4#J LOGIN

B

Single Room Double Room Delexe Room
From $99 From $149 From$199

15m2 15m2 15m2

Single bed Queen-size bed King-size bed
L EL=0 £LFOTH

Choose Room Choose Room Choose Room

Screen Danh sach phong khéch san

Description Hién thi danh sach phong khach san

Screen Nguoi user chon Dat phong.
Access

Screen Content

Item Type Data Description
Choice Button Chon loai phong thich
Room hop

Screen Actions

Action Description Success Failure
Name
Choice Khi nguoi dung kich

8
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Room vao Choice Room thi
hé théng s& hién thi ra
gioa dién nhap thong tin
thué phong

B HOME BRI RCOMS  HHSERVICE n CONTACT SIGNUP 4 LOGIN

|em Hotel Name

Chimg minh nhdndin

Screen Nhap thong tin thué phong

Description Hién thi danh sach phong khach san

Screen Nguoi user chon Choice Room.
Access

Screen Content

Item Type Data Description
Send Button Luu thong tin thué vao
hé thong

Screen Actions

Action Description Success Failure
Name

87

Downloaded by Khoa ??ng (nguyendangkhoa4478@gmail.com)



Send

Khi nguoi dung kich
vao Send thi hé théng
s€ lIuu thong tin vao h¢
théng.

Luu thong tin
vao hé thong.

Hé thong hién thi
thong bao 16i néu
thong tin nhép
sai dinh dang.
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